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A B ST R A C T

This study aims to compare the intellectual capital disclosures (ICD) in annual reports between
Islamic Banks and Sharia Business Unit in 2015. Intellectual capital (ICD) is divided into three
main components namely; Human capital, Structural capital and relational capital. The compo-
nents used in this study is the ICD-In framework written by Ulum (2015) which consists of 36
items of intellectual capital. This study uses purposive sampling to determine the sample of
Islamic bank and Sharia business units registered in Bank Indonesia in 2015, with a sample of
34 banks. The results indicate that there was a difference practices on intellectual capital
disclosures of Islamic banks and Sharia business unit. Islamic banks disclosed on IC higher
than Sharia business unit.
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INTRODUCTION

Over the last few decades, research on the intellectual capital disclosure has
attracted the attention of researchers because it contains intangible assets used to
enhance shareholder value. Besides the intellectual capital disclosure is also con-
sidered as necessary by the company management to meet the needs of informa-
tion users, so the information asymmetry between the two can be minimized. The
information disclosed in the annual report of an entity can be classified into two,
namely the mandatory disclosure and voluntary disclosure (Nuswandari, 2009).

Reporting of intellectual capital (IC) is one element of a voluntary reporting.
Although not included the fundamental reports in an annual report, but the vol-
untarily report is sufficiently representative in answering the needs of the wider
information for annual reports users (Ulum et al., 2016a). In Indonesia, implicitly
IC has been recognized and addressed in the Statement of Financial Accounting
Standard (IAS) 19 (revised 2010) on intangible assets is the adoption of Interna-
tional Accounting Standard (IAS) 38 on intangible assets (Ikatan Akuntan Indo-
nesia, 2010). Within these standards, the IC is not mentioned explicitly, but the
components of the IC (e.g., goodwill) described how the accounting treatment.

Bapepam-LK (2012) also issued a regulation on Submission of Annual Re-
port of Public Company via the annual report, the company may present ‘more’
information of intangible assets. So, according to Guthrie dan Petty (2000) in par-
ticular, ICD can be a very effective means for companies to provide a signal of
quality excellence because its importance of IC for future wealth creation. Espe-
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cially for companies with strong business IC, ICD can distinguish them from other
low-quality companies (An et al., 2011).

The relationship between intellectual capital disclosure with the company’s
performance has been demonstrated by several investigators, one of them for ex-
ample Milani dan Suwarni (2013) investigate on trends of intellectual capital dis-
closure in the banking industry. The study used 72 financial services company in
banking sector listed in Indonesia Stock Exchange from 2009-2011. Results of the
research showed that there is an increasing trend of intellectual capital disclosure,
though not in its entirety.

Ramananda dan Nugrahanti (2014) also investigate on differences in the
intellectual capital disclosure in 42 companies listed on the Indonesian Stock Ex-
change and 11 companies listed on the Thailand Stock Exchange (TSE) in 2011.
The results showed that there is no differences in the level of intellectual capital
disclosure between Indonesia and Thailand and that there are differences in the
level of intellectual capital disclosure of companies based on profitability, leverage,
and size.

Ulum (2011) Investigate on intellectual capital disclosure in the telecom-
munications company in Indonesia by using content analysis. From these studies
showed that the percentage of IC disclosure items in annual reports telecommuni-
cation company in Indonesia is relatively high when compared with some of the
findings in other countries. In 2007, there are still some IC attributes that are not
disclosed at all by telecommunications companies, among others, patent, copyright,
and trademark. In 2008, all the attributes of the IC has been disclosed by the
company, just not all telecomucation companies disclose it. Six telecommunications
companies that became the object of study, none of the companies disclose all the
attributes intelllectual capital in its annual report. A maximum number of attributes
disclosed is 24.

Since the enactment of Act 21 of 2008 concerning Islamic Banking issued on
July 16, 2008, the development of national Islamic banking industry increasingly
have adequate legal base and will accelerate the faster growth again in the form of
Islamic Banks (IB) and Syariah Business Unit (SBU). Throughout the year 2016
(per July) the development of Islamic banking has risen from the institutional
side, the number of banks that conduct Islamic business increased along with the
development and emergence of new players. Until the end of 2016, there is 165
Bank Rakyat Syariah Financing (BPRS). Number of service offices (Cash Office,
Assistant Cash Office) until the end of 2016 reached 2,557 office networks through-
out Indonesia (Financial Services Authority, 2016).

Based on these descriptions, this study will examine the differences of intel-
lectual capital disclosure between Islamic Banks (IB) with Sharia Business Unit
(SBU), the reason of researchers choses the banking company, because they are
the company with more intensive knowledge and communication technologies, so
that in carrying out its activities is more using IC compared with physical assets in
a manufacturing company(Firer dan Williams, 2003). In this study, IC components
used is ICD-In framework developed byUlum (2015) which consists of 36 items.

METHOD

This study is a comparative descriptive research, and population used is the
Islamic Banking. While the sample is Islamic Bank and Sharia Business Units
registered in Bank Indonesia in 2015. Sampling technique used in this research is
purposive sampling, with the following criteria: 1) Islamic Banks and Sharia Busi-
ness Unit which presents the annual report 2015; 2) Islamic Banks and Sharia
Business Unit which publishes an annual report in 2015; 3) Islamic Banks and
Sharia Business Unit for which data can be accessed. The data used is the data
derived from the annual reports of Islamic Banks and Sharia Business Unit. While
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according to the source, the data used in this research is secondary data obtained
using the documentation techniques.

Data analysis was performed with the following stages:
1. Content Analysis

This analysis is done by providing a checklist of the items IC disclosed in the
annual report of each bank and business units. After the checklist, the next
stage is done the sum of the items disclosed in each Islamic Bank and Sharia
Business Unit. IC disclosure in the annual report is weighted in accordance
with the projections using four-away numerical coding system developed by
Guthrie et al. (1999). Numeric codes used are:
0 = item is not disclosed in the annual report
1 = item is dislcosed in narrative form
2 = item is dislosed in numerical form
3 = item is disclosed in monetary value

2. Test of mann-whitney
Test of Mann-Whitney is a non-parametric tests that were very strong and an
alternative test of parametric test of t-test(Ghozali, 2006). Steps of mann-
Whitney test by comparing the number of items IC disclosed between Islamic
Banks and Sharia Business Unit, starting from human capital, structural capi-
tal and relational capital.

RESULTS AND DISCUSSION

In this study, IC components used is ICD-In framework developed by Ulum
(2015) which consists of 36 items. The first analysis conducted is content analysis.
This analysis is used to identify the item of IC disclosed in the annual report of
Islamic Banks and Sharia Business Unit by providing checklist on items disclosed
in the annual report IB and SBU. The bases used to give a value of “1” if the item
is disclosed in narrative form, a “2” if the item is disclosed in numerical form, the
value of “3” if the item is disclosed with monetary value.

Figure  1.
Type of intellectual
capital disclosure in
Islamic Banks

Figure 1 presents information about how (media) selected by the Islamic Banks
in presenting information on the IC. Information on human capital (HC) is more
presented in a narrative format (53.13%), then the number format (27.08%), and
the information that is not disclosed (19.79%). None of the information about the
HC which is presented in the form of currency.
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As well as information about the HC, information about the structural capi-
tal (SC) are also more disclosed in narrative format (49.44%), then in the form of
currency (11.67%), in terms of numbers (5.56%), and information that is not dis-
closed (33.33%). The relatively similar proportions are also apparent from disclos-
ing information about the relational capital (RC), where the type of information is
more dominant narrative. However, the type of information that not disclosed was
also quite dominant.

Figure  2.
Type of intellectual
capital disclosure in
Sharia Business Unit

Figure 2 presents information about how (media) selected by the Sharia
Business Unit in presenting information on the IC. It is different with Islamic Banks,
in Sharia Business Unit, the percentage that does not disclose information about
IC is very high. As shown in Figure 2, information about human capital (HC) is
more presented in a narrative format (36.93%), then the number format (25.57%)
and none of the information about the HC presented in the form of currency. But
information that is not higher disclosed (37.50%).

As well as information about the HC, information about the structural capi-
tal (SC) are also more disclosed in narrative format (40.30%), then in the form of
currency (17.58%), in terms of numbers (1.82%), and information that is not dis-
closed in the SC is equal to the narrative format (40.30%). The relatively similar
proportions are also apparent from disclosing information about the relational capital
(RC), where the type of information is more dominant narrative. However, the
type of information that not disclosed was also quite dominant.

Based on the contents analysis, it can be seen that the IC disclosure on Is-
lamic Banks is higher when compared with Sharia. However, 34 Islamic bankings,
there are some attributes of the IC that are not disclosed at all by Islamic Bank and
Sharia Business Unit, such as, patents, copyrights, and trademarks, so that none
of the companies disclose all the attributes of intelllectual capital in its annual
report. A maximum number of attributes disclosed is 31. The results of this study
are consistent with (Ulum, 2011; Milani and Suwarni, 2013) whose study stated
that there is an increasing trend of intellectual capital disclosure, though not over-
all.

 Bank N Mean Rank Sum of Ranks 
ICD Islamic banking 12 23,67 284,00 

Sharia business Unit  22 14,14 311,00 
Total 34   

Table  1.
Test Results of
Average

Table 1 illustrates the average of IC disclosure on Islamic Banks in greater
when compared with the Sharia Business Unit. This is evidenced by the average
number of IC disclosure on Islamic Bank amounted to 23.67, while the average IC
disclosure on Sharia Business Unit as much 14.14.
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In this test, the Mann-Whitney test was used to compare the number of IC
assessement between the IC of Islamic Bank and Sharia Business Unit. Based on
table 4 is known that the value of Z count is -2.681. Asymp. Value is Sig. (2-tailed)
in this study, that is 0,007, so it can be said that the IC disclosure on Islamic Banks
and Sharia Business Unit have a significant differences.

The results of this study are not consistent with Ramananda and Nugrahanti
(2014) and (Ulum et al., 2016b) statet that the results of their research that there
is a difference IC disclosure, but not too big. Because in previous studies, differ-
ences in the number of disclosures that occur on average only caused by disclosure
form, it is in contrast with this study, where the difference are caused by differ-
ences in the level of disclosure. IC disclosure items in annual reports of Sharia
Business Unit is relatively lower than Islamic Banks, because the annual report of
Sharia Business Unit into one with annual reports of Conventional Bank. So much
informations are not presented on the IC at the Sharia Business Unit itself. Inter-
estingly, the number of items that are not disclosed by the Sharia Business Unit
are the items that are mandatory of Bapepam-LK. For example, information about
‘certification (item 34) is only disclosed by 4 of 22 Sharia Business Unit and infor-
mation about ‘marketing strategy’ (item 35) is only disclosed by 8 of 22 Sharia
Business Unit.

Submission of annual reports of public companies through the annual report
has been stipulated in the regulations Bapepam-LK (2012) stated that through
the annual report, the company can present ‘more’ information of intangible as-
sets. In these regulations explicitly state that the company must provide informa-
tion about the number of employees and description of competency development,
for example, aspects of education and training of employees who have been made,
this information is a reflection of aspects of human capital.

Whiting dan Miller (2008) explained that in the perspective of signaling
theory, high-quality companies will tend to signal their superiority to the market.
In contrast, companies with a capacity of not too good will be inclined to disclose
information that is indeed mandatory. Furthermore, perspective of signaling theory,
voluntary disclosure of IC information will be very effective medium for companies
to deliver superior signal quality that they have related with ownership of signifi-
cant IC to create the wealth in the future (Guthrie dan Petty, 2000; Whiting dan
Miller, 2008).

Thus, the awareness of Islamic Banks and Sharia Business Unit for the im-
portance of the publication and intellectual capital disclosure through voluntary
annual report can be a very effective means for companies to provide a signal IC
quality excellence because of its importance for future wealth creation. So it can be
assumed that the more company manage its resources, it will be more producing a
high performance of ICs and the number of IC disclosure in the annual report that
could become more widespread.

Based on the description above indicates that the IC information disclosed by
Islamic Banks is more than Sharia Business Unit. This is evidenced from the low
disclosure of IC item on Sharia Business Unit due to annual reports of Sharia
Business Unit into one with annual reports of Conventional Bank. So much infor-
mation that is not presented on IC in Sharia Business Unit itself. Besides almost

 ICD 
Mann-Whitney U 58,500 
Wilcoxon W 311,500 
Z -2,681 
Asymp. Sig. (2-tailed) ,007 
Exact Sig. [2*(1-tailed Sig.)] ,007b 

Table  2.
Statistics Test
Results of Mann-
Whitney
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the entire IC items of UUS revealed only in narrative form so that a given value is
only one, there is very little UUS revealed IC item in the form of monetary and
scored three, so that the disclosure of the IC at a relatively low UUS. However, 34
Islamic bankings, there are some attributes of the IC that are not disclosed at all by
Islamic Bank and Sharia Business Unit, such as, patents, copyrights, and trade-
marks, so that none of the companies disclose all the attributes of intelllectual capi-
tal in its annual report. A maximum number of attributes disclosed is 31.

CONCLUSION

Based on the contents analysis can be concluded that the IC disclosure based
on three categories: human capital, structural capital and relational capital, the
highest IC disclosure is disclosed by Islamic Banks, Bank Jabar Banten Syariah by
the number of judgment 31 or 86%. There are 13 of 22 Sharia Business Units that
disclosed IC e” 50% one of them by Permata Bank that the number of disclosure is
25 or 69.44%.

Furthermore, after the test of Mann-Whitney on this study proves that there
are significant differences between Islamic Banks and Sharia Business Unit, the
differences are due to differences in the level of disclosure, the overall annual re-
port Islamic Bank (IB) has already presented a disclosure of IC item, so that disclo-
sure is relatively high when compared to Sharia Business Unit (SBU), because the
annual report of SBU that joined with Conventional Bank. From 34 Islamic bank-
ing, there are some attributes of the IC that are not disclosed at all, such as pat-
ents, copyrights, and trademarks. A maximum number of attributes disclosed is 31.

LIMITATIONS AND SUGGESTIONS

As usual, the research that uses content analysis, the researchers are diffi-
cult to avoid potential subjectivity when performing IC checklist item in the an-
nual report. To minimize this subjectivity, further research should be done more
than one person. It aims to reduce the subjectivity of researchers, because the
method of the content analysis is very prone to subjectivity of the researchers them-
selves so that the results obtained will be less maximum.

Furthermore, this study only used data on the annual report regarding in-
tellectual capital of Islamic banking to be used as research data. To get the more
data accuracy, researchers can confirm to the banks, for example do an interview
or questionnaire.
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