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ABSTRACT
Keywords: Patronage is one of the major problems facing zakat institutions in Nigeria.
Zakat This study aims to analyze the increased zakat collection by examining
Institution which factor can encourage patronage of zakat institution in order to
Patronage; increase zakat collection for proper care of destitute in the state and help

Zakat payers; zakat managers to understand why they should encourage zakat payers

Islamic Social ~ with their behavior to be honest and trusted to manage the Muslims

Finance; wealth. The quantitative research method was applied, a survey

Kwara State. guestionnaire was conducted among zakat payers, and potential zakat
payers in Kwara state and a total of 314 completed survey questionnaires
were collected and subjected to structural equation modeling. This study
results revealed that attitude and subjective norms influence the zakat
payers’ intention to patronize the zakat institution in Kwara state, Nigeria.
This research concluded that attitude and subjective norms have positive
effects on the intention of zakat payers to patronize zakat institutions in
Kwara State.
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INTRODUCTION

Zakat is regarded as one of its five pillars of Islam. Zakat is a certain proportion of
wealth which individual has to give each year to the people entitled to it. Zakat means
“purification” and “growth” (Rahman, et. al., 2019; Saad & Al Foori, 2020; Takril &
Othman, 2020; Marlina, Maifizar, & Risma, 2020). Act of giving zakat means purifying
one’s wealth to get Allah’s blessing to make it increase in goodness. Paying zakat is not
only to purify the property, but it will also purify the heart from greediness and
materialism (Adachi, 2018; Alfaizin, et. al., 2018; Abdurraheem & Suraju, 2018;
Mansor, et. al., 2019; Hossain, et, al., 2020; May, 2020). Zakat is of two types which
are zakat fitrah (al-fitr) and zakat from earnings (al-mal). Zakat al-fitr means a flat fee
or levy imposed upon each person at the end of Ramadan fasting (Esack, 2013; Ali,
2014; Solehudin, 2017; lbrahim, 2018). Zakat al-mal signifies a religious levy on
wealth. It is an obligation to all Muslims whom their wealth reach nisab and they should
give 2.5% of wealth and asset each year to categories of people who mention in Quran
(Adebayo, 2020). The sum of zakat that an individual need to pay depends on the
amount of money and the type of assets of the individual (Beik & Arsyianti, 2016;
Belabes, 2019). As stated by (Ahmad, 2019), zakat is the wealth that closes the gap
between the rich and the poor.

Zakat is meant to assist the poor and the destitute in Muslim society to partake in
economic activities and have a decent standard of living (Ahmad Baligis, 2016). Zakat
is a tool to achieve socio-economic justice to eradicate poverty. This goal can be
realised if it is properly collected and disbursed as demanded by the Shariah by being
collected and disbursed by the state to the beneficiaries (Halimatusa'diyah, 2015; Jahar,
2015; Al-Banna & Michael, 2019; Kuran, 2020; Retsikas, 2020). If there is no Islamic
government, it is anticipated to be managed by an organised body that is selected by
Muslims. Non-governmental organisations mostly establish zakat institutions in Nigeria
and private individuals apart from some Northern states which run under a department
of government coordinating its activities (Isa, 2010). Because Nigeria is a secular
country with people of different religious, therefore, the administration of zakat falls
under Islamic institutions, non-governmental organisations, and individuals
(Muhammad & Saad, 2016; Farouk, Idris & Saad, 2018; Ahmad, 2019; Saad & Farouk,
2019). Zakat has been practised in Northcentral and South-west Nigeria individually
without any government support. Recently, the motivation by some Islamic
organisations in reviving the third pillars of Islam has been welcomed with much hope
and appreciation (Muhammad & Saad, 2016; Farouk, Idris & Saad, 2017; Farouk, Idris
& Saad, 2018). Aside from some individuals paying their zakat when due, these
organisations identify zakat payers through personal contact by their field workers.
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The major problem facing zakat institutions in Nigeria (Muhammad & Saad, 2016;
Ibrahim, 2017; Farouk, Idris & Saad, 2018) generally, and Kwara State specially is low
zakat income from zakat payers to zakat institution, which prompts the intention of this
researcher to examine the factors capable of influencing zakat payers to patronise zakat
institutions in Kwara State (Abdussalam, Johari & Alias, 2015). According to
Abdussalam (2015), Kwara State is considered one of the oldest states in Nigeria which
were created from the four-national region on 27 May 1967. The state is known as the
state of harmony because of the easy-going coexistence among its multiracial and
varied population of 2.4 million (Harma, 2016; Amusan, Saka, & Ahmed, 2017;
Maigida, 2018; Jawondo, 2019; Mahmood, 2019). It has an overwhelming majority of
Muslims, about 77% of the state population are Muslims. The state is divided into 16
(16) local government for administrative convenience (Abdussalam, 2015) with a total
landmass of 32,500 square kilometres. The state comprises several ethnicities made up
of Fulani, Hausa, Yoruba, Nupe, and Bariba. Kwara State is in the North Central
(including Kogi, Nassarawa, Benue, Niger, Plateau and FCT Abuja) region and is a geo-
political zone with an agricultural economy.

Even though the Qur’an emphasised on zakat payment and punishment of those
who refuse payment, the collection of zakat in places like Kwara State is still low. In
regard of factors that affect the zakat institutions, a research conducted in Kano,
Nigeria, by Muhammad & Saad (2016) among 105 respondents found that attitude
toward zakat evasion affects the intention to pay zakat. Similarly, Saad & Haniffa
(2014) stated that an in-depth study of the accountability practices of zakat institutions
might help to recognise the basic factors that result in inefficient zakat disbursement.
According to Abioye et. al., (2011); Muhammad & Saad, (2016); Ghani, et. al., (2018),
zakat payers’ trust is important than zakat institutions because its deficiency will
undercut the institutional efficiency of zakat. A satisfactory level of trust should be
retained between Muslims and zakat institutions or else the potential zakat payers would
desire to pay their zakat directly to the poor or needy, instead of through the zakat
institutions (Ahmed, Johari, & Wahab, 2017; Ahmad, 2019).

Studies on zakat administration have identified several challenges concerning
the management of zakat funds. The high percentage of zakat payers and recipients are
not satisfied with the management process resulting in low patronage by zakat payers
(Muhammad & Saad, 2016). In accordance with the fundamental principles of zakat, the
zakat institution has to be established within Muslim society (Hasbi et. al., 2017). If
zakat institutions are well patronising, then it can positively affect the socio-economic
status of the zakat recipients (Farikha & Ghoniyah, 2018; Mohsin, 2013). Moreover, if
the Muslim Ummah pays their zakat poverty could decrease to zero levels (Hasbi., et.
al., 2016).
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Prior studies explored on several factors that affect the willingness of zakat
payers to pay zakat at zakat institution (Taha et. al., 2017; Salwa et al., 2018; Tsalas, et
al., 2019). On the other hand, many studies on zakat have demonstrated the predictive
ability of TP, caused by a multidimensional of its elements (Saad, et. al., 2015; Hafizah
et. al., 2016; Hashim & Leha, 2017). However, few studies have been undertaken by
examining and combining many factors that can influence the patronage of zakat
institutions. This paper aims to increase zakat collection by examining which factor can
encourage patronage of zakat institution in order to increase zakat collection for proper
care of destitute in the state and help zakat managers to understand why they should
encourage zakat payers with their behaviour to be honest and trusted to manage the
Muslims wealth. Because patronage is one of the major problems facing zakat
institutions in Nigeria.

RESEARCH METHOD

In other to enhance the validity of the study result, the researcher should
consider choices methods and procedures for data collection and analysis appropriately.
In reply to this, a survey was conducted in Kwara state, Nigeria. The sample was chosen
using a purposive method. A total of 350 zakat payers and potential zakat payers from
sixteen local government in Kwara state Nigeria, were chosen to facilitate an effective
response. In-House physical data collection questionnaires applied with self-
administered, questionnaires distributed to the respondents in which 314 were
completed and useful. Also, according to Krejcie & Morgan (1970), the minimum
number of allowed sample based on a population more than 1 million was 384
respondents, and not all Kwarans are Muslims while not all, Muslims are zakat payers,
this explains why the researcher involved 350 respondents for this study. However, 314
completed survey questionnaires were used for further analysis. The data were analyses
using structural equation modelling (SEM, AMOS).

In this study, the decomposed theory of planned behaviour (DTPB) explores
attitudes, subjective norms, and perceived behavioural control by decomposing them
into belief-based indirect measures (Ajzen & Fishbeing, 1980; Ajzen, 1991; Taylor &
Todd, 1995). For instance, knowledge, and religious obligation, explain attitudes:
family influence and media awareness explain subjective norms; trust, transparency and
zakat manager justify perceived behavioural control.

This study chooses this theoretical model to discover the perceptions of intentions of
people to patronise zakat institution. Figure 1 show a details of conceptual framework
of this study;
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Figure 1. Conceptual framework for zakat payers’ intention to
patronise zakat institutions based on the decomposed theory of Figure 2. The Pooled Confirmatory Factor Analysis (CFA) of
planned behaviour The Factors
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As illustrated in Figure 2, the seven different measurement models were evaluated
for construct validity and uni-dimensionality. The main measurement item distillation
was conducted with numerous iterations of CFA through maximum likelihood
estimation (MLE). The reason behind this purification of items was to search for model
specifications (Hair et. al., 2010). Several indicators, for example, in the modification
indexes, squared multiple correlations and standard residuals, the correlation was
examined to verify whether the modification remained needed. In accordance with the
recommendations made by Hair et. al. (2010); Min & Mentzer (2004), before final
deletion of any measuring item, qualitative review or theoretical assessment was made.
In this purification process, a total of 10 items were cast off from further analysis. We
have used the pooled CFA for all the constructs in the model.

The hypotheses were between the independent variables (knowledge and religious,)
and the dependent variable (attitude) and also, between independent variables (attitude,
subjective norm and perceived behavioural control) and dependent variable (intention).
Moreover, the hypotheses have also taken into account the test of intention as an
interpretation of patronage. The structural model was then evaluated for the validity of
the relationship. The hypotesis of this research can be formulated as follows:

H®: Attitude of zakat payers has positive effects on their behavioural intention to
patronise zakat institutions.

H'8: zakat payers’ religious has positive effects on their attitude to pay their zakat to
zakat intuitions.

HP: zakat payers’ knowledge has positive effects on their attitude to pay their zakat
to zakat intuitions.

H?: Subjective norms of zakat payers have positive effects on their behavioural
intentions to patronise zakat institutions.

H?8: Family influence has positive effects on zakat payers’ subjective norms to pay
their zakat to zakat institutions.

H?>: Media awareness has positive effects on zakat payers’ subjective norms to pay
their zakat to zakat institutions.

H?: The perceived behavioural control of zakat payers has positive effects on their
behavioural intention to patronise zakat institutions.

H32: Trust has positive effects on zakat payers’ perceived behavioural control to pay
their zakat to zakat institutions.

H3P: transparence has positive effects on the zakat payers’ perceived behavioural
control to pay their zakat to zakat institutions.
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H3¢: zakat manager has positive effects on the zakat payers’ perceived behavioural
control to pay their zakat to zakat institutions.

RESULT AND DISCUSSION

The results in the figure 3 demonstrates the bond between the constructs in the
study. In this situation, the structural model was specified by the results obtained from
the measurement models. From here, the bond between the independent and dependents
variables was built based on the proposed conceptual model. This structural model was
formed to test the hypotheses of the study.
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Figure 3. Standardised Regression Weight for zakat payers’ intention to patronise zakat
institutions based on the decomposed theory of planned behaviour

As revealed on the summary model in Figure 3, found that the score for X2/df is
1.536 signifies a satisfactory fitness index between both the hypothesised model and the
relevant data. In other words, this result is steady with the proposed acceptable ranges
of 3to 1 by Hair et al. (2010). As discoursed earlier, the general fit of the model can be
assessed through several indicators. So, in order to evaluate the fitness of the structural
model, this study selected several most often reported test statistics. The model fit
indices results signpost that the model have an acceptable model fit (X2 = 933.648; df =
608; X2/df = 1.536; P= 0.000; GFI = 913; AGFI = 894; RMSEA = 0.032). The result
from a structural model is fit and could be used for hypotheses testing.
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Other indices were used in this measuring model fit. They all show a good fit
which shows that the model can be considered a good fit. The details of the fitness
index are presented in Table 1,

Tabel 1. Results of Fitness Index on the Measurement Model

Name of category Name of index Index Value Comments
Absolute fit RMSEA 0.036 The required level is achieved
GFlI 0.919 The required level is achieved
Incremental fit AGFI 0.900 The required level is achieved
Parsimonious fit Chisq/df 1.410 The required level is achieved

On the other hand, according to the results of the structural model analysis
described in table 2, hypotheses are tested for the respective paths in the model. Among
all the constructs in the model, it can be noted that attitude emerged as the main
predictor of intention to patronise zakat institutions with (B = 0.213, p-value = 0.000),
followed by subjective norm ( = 0.282, p-value = 0.023), and the least predictor in the
model is perceived behavioural control with (B = 0.682, p-value = 0.019).

Tabel 2. Results of of the Structural Model Analysis

CFA Results for the Measurement Model after Item Deletion

Estimation SE. C.R. P Label
Trust <--- PBC .654 .289 2.818 .005
Transparency <--- PBC 764 -085 Not-significant
Manager <--- PBC .603 196 2.564 .010 Significant
Media <---  Subjective Norm 643 831 2211 .027 Significant
Family <---  Subjective Norm .909 .650 1.810 .070 Not-significant
Knowledge <--- Attitude .813 2519 2.028 .043 Significant
Religious <--- Attitude .798 1926 2.058 .040 Significant
Intention <--- Attitude 331 707 2151 .031 Significant
Intention <---  Subjective Norm 730 1.081 2536 .011 Significant
Intention <--- PBC .140 107 1576  .115 Not-significant

According to the findings from the SEM analysis, attitude appeared as the core
predictor of intention to patronise zakat institutions. This discovery is consistent with
the previous study on predicting compliance intention on zakat employment income in
Malaysia by Saad & Haniffa, (2014) which found that zakat payers’ intention is more
influenced by attitude than other factors. Furthermore, these results illustration that
attitude is statistically significant at the level of 0.000 concerning the intention to
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patronise zakat institutions. Thus, it shows that the greater the attitude, the higher the
intention to patronise the zakat institution in Kwara state, Nigeria.

Based on the result of the study, it can be proposed that the attitude significantly
affects the intention to patronise zakat institutions positively. The findings support the
hypothesis: attitude positively affects the intention to patronise zakat institutions.
Therefore, hypothesis 1 is supported. The findings also illustrated that perceived
behavioural control is the minimum predictor in the model. However, have been the
least predictor does not mean it is not significant; it estimates 0.019 betas of the path,
and significant at 0.682. The finding shows that perceived behavioural control has
negative effects on the intention to patronise zakat institutions. This finding is supported
with the former study on negative perception towards zakat institution in managing the
distribution of zakat funds by Sanep & Hairunnizam (2004) which revealed that zakat
compliance behaviour could be predicted by his or her perception toward zakat
institutions. Therefore, the more the zakat payers control their decisions, the less their
intention to patronise zakat institutions in Kwara state. Hence, it can be proposed that
perceived behavioural control negatively affects the intention to patronise zakat
institutions. Thus, the discoveries support the hypothesis: Perceived behavioural control
positively affects the intention to patronise zakat institutions. Hence, hypothesis 3 is no
longer supported.

The second prominent factor that affects the intention to patronise the zakat
institution is the subjective norm. It was additionally a significant predictor for the
patronage of zakat institutions. Thus, it shows that there is a positive effect of subjective
norm on the intention to patronise zakat institutions. As the zakat payers and potential
zakat payers’ subjective norm becomes positive regarding the patronage of zakat
institutions, the willingness to patronise zakat institution will increase. This finding is
supported by Azman and Bidin (2015) reported that the subjective norm toward paying
zakat significantly influences zakat compliance behaviour on saving.

Consequently, it can be suggested that subjective norm has a positive and
significant effect on the intention to patronise zakat institutions in Kwara state as
generalised in Ajzen (2006) TPB. Hence, this result supports the hypothesis: The zakat
payers’ subjective norm positively affects the intention to patronise zakat institutions.
Therefore, hypothesis 2 is supported.

This study also decomposed attitude into the appropriate variables. As proposed
by Ajzen (1991), the TPB can include other external variables if it captures a substantial
proportion of the variance in the intent or behaviour. So, this study decomposed the
construct into relevant variables. Attitude contained two variables which are knowledge
and religious. The result from SEM analysis indicates a definite path coefficient on one
constructs concerning attitude. Therefore, hypothesis 1b: knowledge of zakat payers has
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a positive effect on their attitude to patronise zakat institutions; 1a: religious of zakat
payers have negative effects on their attitude to patronise zakat institutions. This is
contradicting with the previous study by Haji-Othman et. al. (2017) found that Islamic
religious sentiment has a positive and significant relationship with intention.
Furthermore, Hashim & Leha (2017) found that the correlation between attitudes,
religious of zakat, the satisfaction of zakat authority, and obligation to pay zakat on
employment income is significant and has a positive relationship. Therefore, hypotheses
l1a is not supported, and 1b is supported.

Moreover, the study also decomposed the variables into different relevant zakat
variables. Hence, the subjective norm was divided into family influence and media
awareness. The results from SEM indicate that the subjective norm is significantly
affecting behavioural intention to patronise with (p-value = 0.23), and media awareness
is significantly affected it with (p-value = 0.023). Therefore, hypothesis 2a: Family
influence of zakat payers has positive effects on their Subjective norms to patronise
zakat institutions is also supported. While the hypothesis 2b: media awareness of zakat
payers has a positive effect on their subjective norm to patronise zakat institutions.

Furthermore, perceived behavioural control was decomposed into three factors
in this study, which are trust, transparency, and zakat managers. The results from SEM
indicate that perceived behavioural control affects trust and transparency only, while
zakat managers are not-significant. The findings support hypothesis 3a, and 3b.
Hypothesis 3a: trust of zakat payers has positive effects on their perceived behavioural
control to patronise zakat institutions. However, hypothesis 3b: transparency has
positive effects on their Perceived behavioural control to patronise zakat institutions is
supported. Thus, following the rule of this model, the more positive the attitude and
subjective norms are towards patronage of zakat institution, the greater the perceived
behavioural control, and the stronger the individual’s intention to patronise zakat
institutions. This study support the result of the study by Saad & Haniffa, (2014);
Abioye et. al., (2011); Muhammad & Saad, (2016); Ghani, et. al., (2018), Ahmed,
Johari, & Wahab, 2017; Ahmad, 2019).

CONCLUSION

The result indicated that trust and transparency have been the most important
factor in measuring perceived behavioural control. It is indicates that zakat institution
and zakat managers need to be trusted by zakat payers to make them patronise it.
Therefore, this study suggests that zakat institution should consider trust, transparency
and zakat managers in order to win the heart of a philanthropist. Therefore, it can be
recommended that the higher the intention of zakat payers, the higher the patronage of
zakat institutions. Finally, this study shows that a positive attitude, support from
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subjective norms and perceived behaviour control are important factors for positive
behaviour intention towards the patronage of zakat institutions.

However, the current study only examined the Kwara State in Nigeria, future
research may add wider population and sample of the study involve all-state in Nigeria
concerning about zakat institution patronage, because it is vital issue which is supposed
to address nationwide
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