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INTRODUCTION  

E-government represents the government's initiative in utilizing information and 
communication technology to deliver public services more effectively, transparently, and 
accountably (Pazmiño-Sarango et al., 2022; Supratiwi et al., 2019; Martitah et al., 2021). 

This study examines civil servants’ readiness to adopt the SRIKANDI 
digital archival system within the Surakarta City Government as part 
of broader efforts toward digital bureaucratic transformation in local 
government administration. The research applies the Technology 
Readiness Index (TRI) framework to analyze how psychological 
factors influence users’ intention to utilize the system. TRI 
conceptualizes technological readiness through four dimensions: 
optimism, innovativeness, discomfort, and insecurity. A quantitative 
approach was employed using purposive sampling, involving 105 
civil servants responsible for archival management across local 
government organizations, technical units, and district offices in 
Surakarta City. The data were analyzed using Partial Least Squares 
Structural Equation Modeling (PLS-SEM). The results indicate that 
optimism and innovativeness significantly increase civil servants’ 
intention to use the SRIKANDI system, while discomfort and 
insecurity negatively influence adoption. Among these factors, 
insecurity demonstrates the strongest influence, suggesting that 
trust and perceived technological risks play a critical role in shaping 
digital system adoption within bureaucratic environments. These 
findings highlight that the successful implementation of digital 
archival systems in local government institutions is not solely 
determined by technological infrastructure but also by the 
psychological readiness of civil servants and the organizational 
context in which they operate. From a policy perspective, local 
governments need to complement technological innovation with 
capacity-building programs, user support mechanisms, and trust-
building strategies to ensure the effective adoption of digital 
governance systems.  
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This transformation is driven by demands for bureaucratic efficiency, improved quality 
of public services, and efforts to enhance open and participatory governance (Kawabata 
& Camargo, 2023; Latupeirissa et al., 2024; Moggi et al., 2025; Toro et al., 2025; Yang, 
2024). Digitalization requires proactive and innovative governance approaches to 
address the impacts of technological change(Han & Zhang, 2024; Jonathan & Rusu, 2019). 
The successful implementation of e-government can improve service quality and 
transparency (Ammirato et al., 2024). In Indonesia, digital government initiatives are 
implemented through the Electronic Based Government System (SPBE), which promotes 
the integration of digital administrative services across government institutions 
(Anggara et al., 2024; Asgarkhani, 2005; Latupeirissa et al., 2024). The optimization of 
SPBE applies not only to the central government but also to all regional governments 
(Prihantoro et al., 2021).  

One of the key elements within this framework is records management, which 
supports governance in terms of systematic information storage, security, and access 
(Dootson et al., 2021; Jones et al., 2023; Nadal et al., 2022;Shibambu & Marutha, 2022).  
Along with the advancement of digitalization policies, the need for an integrated 
electronic records system has become increasingly urgent (Gaebel et al., 2024; Gandolfi 
et al., 2025; Khan et al., 2025;Maroye et al., 2017). In response to this need, the Indonesian 
government developed the Integrated Dynamic Archival Information System 
(SRIKANDI).  This system was officially launched at the national level in 2021 as part of 
the national SPBE digital service. As a manifestation of digital records transformation, 
SRIKANDI also supports the acceleration of bureaucratic reform by facilitating the 
electronic management of dynamic records across all central and regional government 
institutions. The system aims to establish an electronic document and correspondence 
management system within government institutions (Horota, 2024) . 

This system is used to manage dynamic records digitally, encompassing their 
creation, use, maintenance, and disposal (Hadijah & Aulia Rahman, 2024). At the regional 
government level, the SRIKANDI system (Sistem Informasi Kearsipan Dinamis 
Terintegrasi – Integrated Dynamic Archival Information System) has been introduced to 
ensure that administrative processes and document governance adhere to uniform and 
accountable national archival standards. Its role is crucial in supporting bureaucratic 
efficiency, public service transparency, and compliance with archival regulations and 
legislation (Hagen, 2023). SRIKANDI users consist of civil servants responsible for 
correspondence and archival management in each organizational unit within 
government institutions.  

 Surakarta is one of the regions in Indonesia that has implemented the SRIKANDI 
system. The implementation was formalized through the Mayor of Surakarta’s Decree No. 
045.05/21.21 of 2022. While the implementation of SRIKANDI brings various benefits in 
supporting the digitalization of public administration, its execution in the field faces 
several challenges. One major issue is that not all human resources possess adequate 
understanding of electronic-based archival governance. As a result, the adaptation 
process to using SRIKANDI tends to be slow and requires ongoing training efforts. Civil 
servants as the primary users of SRIKANDI, are often not yet fully prepared to operate 
this system (Ningsih, 2024). In addition, resistance to change from manual to digital 
workflows remains a significant psychological barrier (Utami et al., 2024; Rahmah & 
Meirinawati, 2023).  
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User readiness is a key factor in the successful adaptation of e-government 
systems (Rehouma & Hofmann, 2018). Without a clear assessment of this readiness, the 
risk of implementation failure increases manifesting as stagnant system usage, 
procedural errors in archival practices, and compromised data integrity. Identifying user 
readiness can support the design of training programs and organizational strategies to 
facilitate digital transformation. To measure user readiness in adopting the SRIKANDI 
application, one approach that can be employed is the Technology Readiness Index (TRI), 
developed by Parasuraman (Iberahim et al., 2024).  

TRI is an instrument designed to identify the extent to which an individual or 
group is prepared to accept and use new technologies (Maris et al., 2023). This method is 
particularly relevant in the context of electronic government system implementation, 
including digital archiving applications such as SRIKANDI, as it focuses on the 
psychological and behavioral dimensions of users toward technology. Compared with 
other technology adoption models such as TAM and UTAUT, which focus on perceived 
usefulness and behavioral intention, the Technology Readiness Index emphasizes the 
psychological readiness of individuals toward technology. Therefore, TRI is particularly 
relevant for analyzing civil servants’ readiness in adopting digital bureaucratic systems. 

Technology Readiness Index (TRI) assesses individuals’ readiness to adopt 
technology through four key dimensions: optimism, innovativeness, discomfort, and 
insecurity (Iberahim et al., 2024). Optimism and innovativeness represent positive 
drivers that encourage individuals to adopt new technologies, whereas discomfort and 
insecurity act as inhibiting factors that may hinder technology acceptance. In the context 
of the SRIKANDI system, the TRI framework helps explain the psychological readiness of 
civil servants in adapting to digital archival systems within government institutions. 
readiness of civil servants in adapting to digital archival systems within government 
institutions  

Studies on the SRIKANDI application have been widely conducted, both in terms 
of policy and its implementation at central and regional government levels. Previous 
studies have examined various aspects of the system, including its functions, 
implementation processes, and organizational readiness. For example, research by 
Ningsih (2024) explored the functions of SRIKANDI and user readiness from a 
psychological perspective, while (Andraini & Bella, 2022) evaluated the system from the 
perspectives of human resources, infrastructure, and organizational effectiveness, 
finding that many personnel were not adequately prepared to adopt the system. Other 
studies have also addressed issues related to regulatory frameworks, system 
effectiveness in archival digitalization, and technical challenges in its implementation 
(Devina et al., 2024; Rahmah & Meirinawati, 2023; Ramudin et al., 2024; Utami et al., 
2024).  

Despite these contributions, most existing studies primarily focus on policy 
implementation, infrastructure readiness, or technical aspects of the system. Empirical 
research that specifically examines the psychological readiness of civil servants in 
adopting digital archival systems remains limited, particularly within the context of local 
government organizations. Some studies addressing user readiness, such as the 
qualitative research by (Suyani et al., 2025), found significant gaps in civil servants’ 
understanding of the system, while quantitative findings by (Azzahra et al., 2024), 
indicate that many civil servants still experience difficulties adapting to the system.  
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However, empirical studies that systematically measure the psychological 
readiness of civil servants in adopting digital archival systems remain limited, 
particularly within the context of local government organizations. Furthermore, research 
applying the Technology Readiness Index (TRI) framework to analyze the adoption of the 
SRIKANDI system is still relatively scarce. Given that digital bureaucratic transformation 
relies not only on technological infrastructure but also on the readiness of government 
personnel to adopt new systems, understanding the psychological readiness of civil 
servants becomes increasingly important. Therefore, this study aims to analyze the 
readiness of civil servants in adopting the SRIKANDI system within the Surakarta City 
Government using the Technology Readiness Index (TRI) framework. Accordingly, this 
study addresses the following research question: to what extent do the dimensions of the 
Technology Readiness Indeks optimism, innovativeness, discomfort, and insecurity 
influence civil servants’ intention to use the SRIKANDI digital archival system in the 
Surakarta City Government?  

METHOD  

This study employs a quantitative research design to examine the readiness of 
civil servants in adopting the SRIKANDI system within the Surakarta City Government. 
The analysis focuses on the influence of the Technology Readiness Index (TRI) 
dimensions optimism, innovativeness, discomfort, and insecurity on users’ intention to 
adopt the SRIKANDI digital archival system.This study involved four exogenous 
(independent) variables: optimism and innovativeness, which represent users' positive 
perceptions; and discomfort and insecurity, which reflect users' negative perceptions 
(Gunawan et al., 2023). The endogenous (dependent) variable in this study is 
the intention to use SRIKANDI, measured using four questionnaire items. 

The study was conducted within the Surakarta City Government, which has 
implemented the SRIKANDI system as part of its digital archival management initiative. 
The organizational units involved in this study include 30 Local Government 
Organizations (Organisasi Perangkat Daerah/OPD), 10 technical implementation units, 
and 5 district administrative offices. These institutions utilize the SRIKANDI system to 
manage administrative correspondence and dynamic archives, including document 
creation, distribution, storage, and retrieval processes. However, the intensity of system 
utilization varies across organizational units depending on their administrative functions 
and the volume of document management activities. The respondents consisted of civil 
servants responsible for archival management and administrative correspondence, 
including archivists, heads of archives, and archive administrators. These positions were 
selected because they represent the primary users who interact directly with the 
SRIKANDI system in their daily tasks. 

This study employed purposive sampling to ensure that the respondents selected 
were individuals who directly use the SRIKANDI system in their organizational units. 
Each organizational unit typically designates several operators responsible for managing 
the system, including a coordinator and supporting administrators. A total of 105 valid 
responses were collected and included in the analysis. Only fully completed 
questionnaires were considered valid for data processing. 

Although purposive sampling may introduce potential selection bias, this 
approach is considered appropriate for studies examining user readiness within a 
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specific technological and organizational context where only certain personnel are 
directly involved in system operation. In addition, since the survey was conducted within 
a bureaucratic environment, there is a potential risk of social desirability bias, where 
respondents may tend to provide institutionally favorable answers. To minimize this risk, 
respondents were informed that the questionnaire was anonymous and that the data 
would be used solely for academic purposes. 

The research instrument used in this study is based on the Technology Readiness 
Index (TRI) developed by Parasuraman (Iberahim et al., 2024). In this study, optimism 
and innovativeness are considered technology enablers, while discomfort and insecurity 
represent technology inhibitors. The endogenous variable in this study is intention to use 
the SRIKANDI system, which reflects the willingness of civil servants to adopt and utilize 
the digital archival system in their administrative tasks. All questionnaire items used in 
this study are presented in Table 1 (Research Instrument). 

Table 1.  Research Instrument 
Variable Indicator Statement Code 

 
 

Optimism 
(OPT) 

Easiness The system is free from difficulties, obstacles, and 
problems. 

OP1 

Connectivity The system can easily connect with other systems. OP2 

Effectiveness The system is running effectively. OP3 
Efficiency The system is running efficiently. OP4 
Productivity The system is running productively. OP5 

 
 
 
 
 
 

Innovativenes
s 

(INN) 

Problem Solving A system is a tool for its user to solve problems. IV1 

Independence The system assists users independently,free from 
control and influence 

IV2 

 
Challenge 

The system supports its users to achieve their goals 
in difficult situations or problems. 

IV3 

Stimulation The system motivates its users to achieve their goals. IV4 
Competitiveness he system supports its users to become more 

successful than their competitors. 
IV5 

 
 

Discomfort 
(DIS) 

Complexity The system is confusing for users to use. DS1 

Difficulty The system is not easy to use. DS2 
Dependence The system is not available for use. DS3 
Lack of Support The system is running without full operational support. DS4 

Innapropriateness The system does not match with development plan. DS5 

 
 
 

Insecurity 
(INS) 

Failure The system did not run as planned during its 
development. 

IS1 

Threat The system is in a condition that can cause danger. IS2 

Reducing 
Interaction 

The system makes its users less interactive. IS3 

Distraction The system causes its users to lose focus on what is 
actually important for them. 

IS4 

Incredulity The system is questionable for use. IS5 

Source: Author’s Analysis, 2024 



                                                                            Ni’mah, Kartikasari, Khadija & Jayanti 
 

114 | Journal of Local Government Issues (LOGOS), 9 (1), March 2026, pp 109- 124 
           ISSN : 2620-8091 print | 2620-3812 online 

 

Based on the Technology Readiness Index framework, the hypotheses proposed 
in this study are as follows: 
H1: Optimism has a positive effect on civil servants’ intention to use the SRIKANDI 
system. 
H2: Innovativeness has a positive effect on civil servants’ intention to use the SRIKANDI 
system. 
H3: Discomfort has a negative effect on civil servants’ intention to use the SRIKANDI 
system. 
H4: Insecurity has a negative effect on civil servants’ intention to use the SRIKANDI 
system. 

The data were analyzed using Structural Equation Modeling based on Partial Least 
Squares (PLS-SEM) with the assistance of SmartPLS 4.0 software. The PLS-SEM approach 
was selected because it is suitable for exploratory research, does not require strict 
normal data distribution, and can be applied to relatively small sample sizes. 
Furthermore, PLS-SEM is widely used in studies examining behavioral intentions and 
technology adoption. The analysis consisted of two main stages: 
1. Measurement Model (Outer Model) Evaluation 

This stage assessed the reliability and validity of the measurement indicators 
through composite reliability, Cronbach’s alpha, and average variance extracted 
(AVE). 

2. Structural Model (Inner Model) Evaluation 
This stage examined the relationships between variables through path coefficients, 
coefficient of determination (R²), and hypothesis testing using the bootstrapping 
method. 

The respondents consist of all SRIKANDI users within each department of 
Surakarta City. Each department has three SRIKANDI users: a coordinator and two 
administrators. In total, 105 SRIKANDI users from various departments in Surakarta City 
participated in this study, with the following characteristics: 

Table 3. Respondent Profile Description 

Information Persentase 

Number of samples 100% 

gender   

Man 37% 

Woman 63% 

Level of education   

Senior high school 23% 

Diploma 20% 

Bachelor 54% 

Postgraduate 30% 

Age   

20-30 32% 

31-40 24% 

41-50 34% 
51-60 10% 

Source: Primary Data Collected in This Study, 2024. 
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Based on the respondent profile data presented above, 63% of the respondents 
are female, while the remaining 37% are male. Regarding education level, the majority 
(54%) hold an undergraduate degree. The age distribution of respondents is relatively 
balanced, with 32% aged 20–30 years, 24% aged 31–40 years, and 34% aged 41–50 
years. 

Data analysis in this study was conducted using Structural Equation Modeling 
(SEM) based on the Partial Least Squares (PLS) method, utilizing the SmartPLS 4.0 
software. The PLS approach is practical because it does not require data to follow a 
normal distribution and is suitable for relatively small sample sizes. The analysis involved 
assessing both the measurement model and the structural model. 

RESULTS AND DISCUSSION  

Measurement Model (Outer Model) Evaluation  

 The measurement model was evaluated to assess the validity and reliability of the 
constructs used in this study. This step ensures that the indicators employed in the 
research instrument adequately represent the dimensions of the Technology Readiness 
Index (TRI): optimism, innovativeness, discomfort, and insecurity. The diagram is 
presented in Figure 1 below: 

Figure 1. Path Diagram 
The factor loading results indicate that all measurement items are strongly 

associated with their respective constructs, suggesting that the indicators successfully 
represent the underlying psychological dimensions of technological readiness among 
civil servants. These findings demonstrate that the TRI framework is capable of capturing 
different attitudes toward digital technology adoption within the bureaucratic 
environment. 

Convergent validity was further assessed using the Average Variance Extracted 
(AVE).  
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Table 4. AVE 

Construct AVE 

Optimism 0.652 

Intention to use 0.588 

Insecurity 0.587 

Innovativeness 0.717 

Discomfort 0.670 

Source: Author’s Analysis, 2024 

As shown in Table 4, the AVE values for all constructs exceed the recommended 
threshold of 0.50. This indicates that the indicators consistently measure their respective 
constructs and that the TRI dimensions adequately represent the psychological 
responses of civil servants toward the SRIKANDI digital archival system. Table 4 shows 
that the innovativeness construct has the highest AVE value (0.717), followed by 
discomfort (0.670) and optimism (0.652). Meanwhile, insecurity and intention to use also 
demonstrate acceptable AVE values. Substantively, these results suggest that the 
constructs used in this study are capable of capturing the multidimensional nature of 
technological readiness, including both positive and negative perceptions toward digital 
systems. 

Reliability was assessed using Cronbach’s Alpha and Composite Reliability. As 
presented in Table 5, all constructs demonstrate high internal consistency, with 
Composite Reliability values exceeding 0.80 (Gunawan et al., 2023).  

Table 5. Cronbach's Alpha dan Composite Reliability 

Construct Cronbach's Alpha Composite Reliability 

Optimism 0.861 0.902 

Intention To Use 0.760 0.847 

Insecurity 0.824 0.876 

Innovativeness 0.901 0.927 

Discomfort 0.877 0.910 

Source: Author’s Analysis, 2024 
These results indicate that the measurement items consistently represent the 

underlying TRI constructs. In practical terms, this means that the indicators reliably 
capture civil servants’ attitudes toward the adoption of the SRIKANDI system. Overall, the 
measurement model results confirm that the research instrument provides a valid and 
reliable representation of the technological readiness dimensions among civil servants. 
This validation allows the analysis to proceed to the structural model assessment in order 
to examine the relationships between TRI constructs and the intention to use the 
SRIKANDI system. 

Structural Model (Inner Model) Evaluation 

The structural model was evaluated to examine the influence of the TRI 
dimensions on civil servants’ intention to use the SRIKANDI system. The results of the 
path coefficient analysis are presented in Table 6. 
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Table 6. Nilai Path Coefficient 
  Standard Deviation 

(STDEV) 
T Statistics 
(|O/STDEV|) 

P 
vValues 

discomfort -> intention to use 0.080 2.150 0.032 

innovativeness -> intention to 
use 

0.087 2.548 0.011 

insecurity -> intention to use 0.089 7.719 0.000 

optimisme -> intention to use 0.083 2.489 0.013 

    Source: Author’s Analysis, 2024 

The findings indicate that all four TRI dimensions significantly influence the 
intention to use the SRIKANDI system. However, the magnitude and direction of these 
relationships differ across constructs, reflecting different psychological responses 
toward digital archival systems among civil servants. These variations suggest that 
individual readiness plays a critical role in shaping technology adoption behavior in 
public sector contexts. 

Optimism shows a positive and significant relationship with the intention to use 
SRIKANDI. This suggests that civil servants who perceive digital systems as useful, 
efficient, and capable of improving their work performance are more likely to adopt the 
system in their administrative activities. Similarly, innovativeness also demonstrates a 
positive and significant influence on the intention to use the system. Civil servants who 
exhibit higher levels of technological curiosity and willingness to experiment with new 
systems tend to adopt digital tools more readily. These individuals often act as early 
adopters who facilitate the diffusion of digital systems within their organizational units. 

In contrast, discomfort negatively affects the intention to use the SRIKANDI 
system. This finding indicates that feelings of difficulty, lack of control, or uncertainty 
when interacting with technology may reduce civil servants’ willingness to rely on digital 
systems for administrative tasks. Among the TRI dimensions, insecurity demonstrates 
the strongest negative influence on the intention to use SRIKANDI. This result suggests 
that trust plays a critical role in shaping civil servants’ attitudes toward digital systems. 
Concerns related to system reliability, data security, or potential technological errors may 
significantly influence the decision to adopt digital archival platforms in government 
institutions. 

Overall, the structural model results highlight that technological readiness among 
civil servants involves a complex interaction between positive attitudes toward 
innovation and concerns related to technological risks. These findings suggest that the 
adoption of digital archival systems within local government institutions is not 
determined solely by technological availability, but also by the psychological readiness of 
users to engage with new digital tools. 

DISCUSSION 

The findings of this study demonstrate that the Technology Readiness Index (TRI) 
provides a meaningful framework for understanding civil servants’ readiness to adopt 
the SRIKANDI digital archival system within the Surakarta City Government. The results 
show that optimism and innovativeness positively influence the intention to use the 
system, while discomfort and insecurity negatively influence users’ willingness to adopt 
it. These findings confirm that technological readiness is not merely a matter of technical 
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capability but also reflects psychological attitudes toward digital transformation in 
government organizations. 

The positive influence of optimism suggests that civil servants who perceive 
digital technology as useful and beneficial are more willing to adopt the SRIKANDI system 
in their daily administrative activities. Optimism reflects the belief that technology can 
enhance efficiency, flexibility, and productivity in the workplace. This finding aligns with 
the Technology Readiness Index theory, which emphasizes that optimistic individuals 
tend to perceive technology as an enabler that improves performance and simplifies tasks 
(Henriksen Hagen, 2023). In the context of digital archival systems, optimism may 
emerge when civil servants experience tangible benefits such as faster document 
retrieval, improved tracking of administrative correspondence, and reduced reliance on 
physical records. Similar findings have been reported in studies on technology adoption 
in public sector organizations, where positive perceptions of technology significantly 
increase the willingness of employees to integrate digital tools into their work processes 
(Madaki et al., 2024; Sameer, 2022) 

In addition to optimism, innovativeness also plays a significant role in shaping the 
intention to use the SRIKANDI system. Innovativeness reflects an individual’s tendency 
to experiment with new technologies and to adopt them earlier than others. Civil servants 
who demonstrate higher levels of innovativeness are more likely to view technological 
change as an opportunity to improve work processes rather than as a disruption to 
established routines. Previous research has shown that innovative individuals often 
function as early adopters who facilitate the diffusion of new technologies within 
organizations ((Tverskoi et al., 2022; Zhao et al., 2025). Within the bureaucratic 
environment of local government institutions, these individuals may act as informal 
champions of digital transformation, encouraging colleagues to adopt electronic systems 
and demonstrating the practical benefits of digital administrative tools. 

However, the findings also reveal that discomfort negatively affects the intention 
to use SRIKANDI. Discomfort refers to feelings of being overwhelmed, lacking control, or 
experiencing difficulty when interacting with technology. Such perceptions often arise 
when digital systems are perceived as complex or when users feel insufficiently prepared 
to operate them effectively. In government institutions where administrative procedures 
have traditionally relied on manual documentation, the transition to digital archival 
systems may create uncertainty among employees who are less familiar with information 
technology. Previous studies have similarly found that technological discomfort can 
hinder technology adoption, particularly in organizational environments where digital 
literacy varies among employees (Arnaud et al., 2024; Camarena & Fusi, 2021; Yigitcanlar 
et al., 2023). 

Among the TRI dimensions, insecurity demonstrates the strongest negative 
influence on the intention to use SRIKANDI. Insecurity reflects users’ skepticism and 
distrust toward the reliability and safety of digital technologies. Individuals experiencing 
high insecurity may worry about system errors, data loss, cybersecurity risks, or the 
possibility that technological failures could disrupt administrative processes(Thomas et 
al., 2025). In the context of public administration, these concerns are particularly 
significant because government organizations operate within strict accountability 
frameworks where administrative errors can have institutional consequences. Studies on 
technology readiness indicate that insecurity is one of the most influential inhibitors of 
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technology adoption because users tend to avoid relying on systems they perceive as 
unreliable or risky (Zhao et al., 2025). 

The strong influence of insecurity observed in this study highlights the importance 
of trust in the implementation of digital government systems. Civil servants may be 
reluctant to fully depend on electronic systems if they are uncertain about the system’s 
stability or if they perceive digital processes as increasing administrative risk. In 
hierarchical bureaucratic environments such as local government organizations, where 
compliance with procedures is highly emphasized, concerns about technological 
reliability may significantly shape employees’ attitudes toward digital transformation. 

These findings also contribute to the growing body of literature on the 
implementation of the SRIKANDI system in Indonesia. Previous studies have primarily 
examined SRIKANDI from regulatory, technical, and policy implementation perspectives 
(Naufal & Aryono, 2025; Teku et al., 2024; Zakaria et al., 2025). While these studies 
highlight operational challenges and institutional readiness, they rarely address the 
psychological dimensions of technology adoption among civil servants. By applying the 
Technology Readiness Index framework, this study provides a deeper understanding of 
how individual attitudes toward technology influence the adoption of digital archival 
systems within local government institutions. 

Furthermore, the results suggest that technological readiness in government 
organizations should not be interpreted solely as an individual-level phenomenon. 
Organizational characteristics such as hierarchical decision-making structures, 
administrative workloads, and institutional accountability mechanisms also shape how 
digital technologies are perceived and adopted by civil servants. In many government 
institutions, the introduction of electronic systems may alter established administrative 
routines and shift traditional patterns of information control. Consequently, employees 
may experience uncertainty as they adapt to new digital workflows. 

The implementation of SRIKANDI also presents broader challenges for local 
governments pursuing digital transformation. One potential issue is the emergence of 
competency gaps among civil servants with different levels of digital literacy. Younger 
employees who are more familiar with digital technologies may adapt quickly to 
electronic systems, while senior employees may require additional training and 
institutional support. Another potential challenge is the risk of technological dependency, 
where administrative processes become heavily reliant on digital systems that require 
continuous maintenance and technical support. 

Therefore, the successful implementation of digital archival systems such as 
SRIKANDI requires not only technological infrastructure but also organizational 
strategies that support user adaptation. These strategies may include continuous training 
programs, technical assistance mechanisms, and the development of digital governance 
policies that encourage trust in electronic systems. By addressing both psychological and 
organizational dimensions of technology adoption, local governments can ensure that 
digital transformation initiatives contribute to more efficient, transparent, and 
accountable public administration. 

CONCLUSION 

This study examines civil servants’ readiness to adopt the SRIKANDI digital 
archival system within the Surakarta City Government using the Technology Readiness 
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Index (TRI) framework. The findings indicate that optimism and innovativeness 
positively influence the intention to use the system, while discomfort and insecurity 
negatively affect users’ willingness to adopt it. These results demonstrate that the 
adoption of digital archival systems in local government institutions is strongly 
influenced by the psychological readiness of civil servants. Positive perceptions of 
technology encourage users to integrate digital systems into their administrative 
routines, whereas concerns about technological complexity and system reliability may 
hinder adoption. 

Beyond individual psychological factors, this study also highlights the importance 
of organizational context in shaping technological readiness within government 
institutions. In bureaucratic environments characterized by hierarchical structures and 
procedural accountability, concerns related to technological risk, system reliability, and 
administrative responsibility may significantly influence users’ attitudes toward digital 
systems. Therefore, the successful implementation of SRIKANDI should not be 
understood solely as a matter of individual technological competence but also as part of 
broader bureaucratic transformation. Local governments need to develop 
comprehensive strategies that include continuous training programs, institutional 
support mechanisms, and trust-building initiatives to ensure that digital systems are 
perceived as reliable tools that enhance administrative efficiency rather than as potential 
sources of risk. 

This study has several limitations. First, the research focuses on a single municipal 
government, which may limit the generalizability of the findings to other regional 
contexts. Second, the analysis primarily examines individual-level psychological factors 
and does not fully capture broader organizational dynamics that may influence 
technology adoption in government institutions. Future research should therefore 
explore comparative studies across multiple regions and incorporate additional variables 
such as organizational culture, leadership support, and digital governance capacity to 
provide a more comprehensive understanding of digital transformation in local 
government administration. 
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