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ABSTRACT

The purpose of this study is to determine the level of students' anxiety as
well as the elements that contribute to their anxiety when speaking in
English. This survey study employed the FLCAS (Foreign Language
Classroom Anxiety Scale) questionnaire by Horwitz et al. (1986) and
interviews. Sixty students were chosen as the sample of the study. The
results showed 20% of participants feel very anxious, 42% feel anxious level,
23% feel mild anxious, 8% feel relaxed, 5% feel very relaxed. In the
interview, the types of language anxiety indicators were also identified. The
results show that fear of negative evaluation and feeling insecure were the
major causes of students’ anxiety. This study implied that anxiety could
become a driving factor that leads students to be passive and make no effort
to speak English in the classroom. Teachers are encouraged to address
students’ anxiety in order to help students overcome their anxiety.

Keywords: Anxiety; English; Speaking

ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui tingkat kecemasan
siswa serta unsur-unsur yang berkontribusi terhadap kecemasan mereka
ketika berbicara dalam bahasa Inggris. Penelitian survei ini menggunakan
kuesioner FLCAS (Foreign Language Classroom Anxiety Scale) oleh
Horwitz et al. (1986) dan wawancara. Enam puluh siswa dipilih sebagai
sampel penelitian. Hasil penelitian menunjukkan 20% partisipan merasa
sangat cemas, 42% merasakan tingkat cemas, 23% merasa cemas ringan,
8% merasa rileks, 5% merasa sangat rileks. Dalam wawancara juga
diidentifikasi jenis-jenis indikator kecemasan dalam berbahasa. Hasilnya
menunjukkan bahwa ketakutan akan evaluasi negatif dan perasaan tidak
aman atau nyaman merupakan penyebab utama kecemasan siswa.
Penelitian ini menyiratkan bahwa kecemasan dapat menjadi faktor
pendorong yang menyebabkan siswa menjadi pasif dan tidak berusaha
berbicara bahasa Inggris di kelas. Guru didorong untuk mengatasi
kecemasan siswa guna membantu siswa mengatasi kecemasannya.

Kata Kunci: Bahasa Inggris; Berbicara; Kecemasan

Language is a crucial component of human life because with language people
can communicate with other. The ability to communicate with other can be through
spoken or written language. Learning English is important because it can help
communicate effectively with people worldwide (Nishanthi, 2018). The education
curriculum in Indonesia emphasizes that learning English is important to be given
to students in Indonesia. Currently, English is a mandatory formal subject at every
level of education in Indonesia, starting from elementary, junior, high school to the
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tertiary level, although basically, the English language education policy at each level
of education unit is different in each curriculum (Alfarisy, 2021).

Speaking is one of the fundamental English abilities that students who are
learning the language must master. According to Nunan (1992), Speaking is the
capacity for verbal self-expression or the ability to flow a series of thoughts in a
conversational setting. Harmer (2015), states that speaking is the capacity to do so
with ease and requires both the capacity to comprehend information and language
as well as awareness of its linguistic aspects. This means that people can express
their desires in certain situations sequentially. In the teaching and learning process,
especially in English class, speaking skill itself is very important to be mastered so
that the communication process can take place properly.

According to Tarigan (1986), students must master the speaking ability as one
of the aspects of language, because speaking skills can support other skills. Although
speaking skills are very important, many students feel that speaking is difficult to do
and master, so they experience anxiety when speaking in front of the class (Nazara,
2011). Not everyone is proficient in speaking especially speaking English in class.
Speaking English in class is one of the worries of students at school. Not a few
students experience anxiety when participating in speaking during teaching and
learning activities in class. The level of anxiety experienced is different for each
student. Excessive anxiety can interfere with students' concentration while
studying. These feelings are normal but anxiety occurs influenced by several
aspects: feelings, conditions, situations, and fears.

Based on the researcher's experience during the three months of observation
in one public school in Singaraja, Bali, the researchers observed and directly faced
the problems discussed in this study. In the teaching and learning process,
researchers found signs of anxiety in students, especially anxiety when speaking.
Many students felt anxious and restless when asked to participate in class. Students
have difficulty speaking in class for various reasons. Some of them felt less confident
and less motivated in learning to speak. The students thought, if they made a mistake
the teacher or their friends would make bad comments or make fun of them. So, they
preferred to be silent and passive when learning in class.

Anxiety is a mental illness that is described as a sensation of fear, worry, stress,
or tension. In addition, anxiety is a natural thing in speaking. It is a common, basic
human feeling with a progressively predictable number of beginnings, events, and
trajectories (Huberty, 2012). Students feel anxious when speaking caused by
various factors. According to Horwitz et al. (1986), communication apprehension,
test anxiety, and fear of negative evaluation are the three main types of anxiety that
prevent students from speaking in class. Additionally, when students are anxious
while speaking, they often engage in extensive negative self-talk, which can be
detrimental to their performance and success in language learning. They are
worried that when they speak English, their friends would make fun of them. They
lack the confidence to communicate in English and feel inferior since other students
have stronger speaking abilities. Prastiyowati (2019) stated that lack of background
knowledge regarding learning topics is one of the main factors that trigger student’s
anxiety. As a result, they experience anxiety, confusion, and trepidation. Students
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will forget the material being addressed if they grow animated while speaking, and
they will be lack of focus to talk.

The researcher also used the research that has been done previously as a
reference. There are several previous researchers who have discussed the topic of
this research. Some of these studies are as follows: Based on research from Nazir
(2014), found that participants felt anxiety in communicative activities when
learning to speak in class. The study conducted by Mitha (2018) with questionnaire
and interview research instruments, found that fear of speaking tests was the main
source of speaking anxiety. Then research conducted by Dewi (2018), showed that
most students are at a mildly level of anxiety. The study conducted by Asysyfa
(2019), shows several factors that cause students' anxiety in speaking English, they
are lack of preparation, afraid of not understanding the material said by the teacher,
afraid of being wrong, fear of being considered bad and then being ridiculed by
friends, lack of confidence in spelling, pronouncing, and choosing English words.
Study conducted by Humaera and Pramustiara (2022), showed that students feel
nervous, afraid, and worried, when asked to speak impromptu in the learning
process.

The study conducted by Najiha and Sailun (2021) showed that Mildly Anxious
Level was the most commonly experienced by students and it was found that
"Communication Apprehension” was the main factor that caused students to feel
anxious. Mariam (2019) found that most students are at the Mildly Anxious Level
and only 2 students (12%) are at the Relaxed Level. Based on FLCAS type found that
"Fear of Negative Evaluation" was the main factor that caused students anxiety. The
study conducted by Sholikhi (2021) found that most students were at the level of
"Mildly Anxious" level and the most dominant type of speaking anxiety is “Test
Anxiety” and “Fear of Negative Evaluation” was the lowest (21.21%)).

Several previous studies have shown different results on the level of students’
speaking anxiety and the factor that caused the student speaking anxiety. Students'
anxiety in speaking English in class is very often found and even becomes a common
thing. Every student certainly has a different character from one another so that
each individual student has different reasons and factors that cause anxiety when
speaking English. Students' anxiety can affect the achievement of their educational
goals in speaking English.

However, study of identifying anxiety and the factor that causes anxiety in
vocational high school students were very limited. In the education system in
vocational schools, exposure to learning English is not much more than in non-
vocational schools. Vocational schools focus more on certain skills with the aim that
after graduation students can be immediately ready to work. Anxiety about English
often makes students skeptical about learning. Sometimes English is considered a
subject that students will not use after completing their studies. Even though English
is a skill that can support a person's career in many fields of work. Therefore, it is
important to know students' anxiety and its factor in more depth especially in
vocational high school level. This study, the researchers conducted survey on
anxiety in speaking English in the classroom. Current research was to determine the
level of students' speaking anxiety and to identify the factors that cause students’
anxiety in speaking English. Obtaining student anxiety data will be a significant
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source of information for teachers, who can then use it to improve teaching and
learning process and encourage students to speak English without feeling anxious.

METHOD

This research used a survey design with mixed mode research where the
survey design is one of the quantitative research methods. According to Creswell
and Guetterman (2020), survey design is a procedure in quantitative research by
surveying a sample or the entire population in a study to describe attitudes,
behavior or characteristics of that population. Mixed mode is using two or more
different data collection modes within a single survey (Wilkinson & McTiernan,
2020). According to Creswell (2014), mixed mode research involves quantitative
and qualitative data collection and analysis collection to get a higher response rate
and quality of answer. This research was conducted at one public school in
Singaraja, Bali. 60 students were involved in this study as participants.

This research used interview and questionnaire as the instrument. The
questionnaire adopted from Horwitz et al. (1986) namely FLCAS (Foreign Language
Classroom Anxiety Scale) was distributed to determine the level of students'
speaking anxiety. There are 33 items in this questionnaire, using a five-point Likert’s
scale with answer choices ranging from 1-5 with five response options: Strongly
Agree (SA), Agree (A), Neutral (N), Disagree (D), and Strongly Disagree (SD). The
questionnaire was translated into Indonesian to make it easier for students or
respondents to answer the questionnaire. Student anxiety scale scores will range
used Oetting (1983) scale from 33 to 165, where 33 points is the lowest score and
165 points is the highest score. According to Paneerselvam and Yamat (2021) the
reliability of FLCAS using Cronbach's alpha reading showed 0.894. Sham and Azmi
(2018) found 0.90 using Cronbach’s Alpha.

The questionnaire was conducted by google form and translated into
Indonesian. In addition, interviews were conducted to determine the factors that
caused students' anxiety in speaking English. The interview consists of five
questions with five participants who had different speaking anxiety levels. The
interview was carried out face to and were conducted in Indonesian by voice
recording then transcribed to avoid inaccurate data. In analyzing the interview data
the researcher followed framework developed by Miles, Huberman and Saldana
(2014).

FINDINGS
The Result of Students’ FLCAS Questionnaire

This research involved 60 respondents from 10t grade students of SMK Negeri
3 Singaraja. There are 33 items consisting of positive and negative statements in the
FLCAS Questionnaire adopted from Horwitz et al. (1986). The table and chart below
show the result of the scores and categorization of students' speaking anxiety levels.
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Table 1. Scoring and Categorizing of Students’ Anxiety

Level Range Result
Very Anxious 124-165 Very Anxious: 12 Respondents (20%)
Anxious 108-123 Anxious: 25 Respondents (42%)
Mildly Anxious 87-107 Mildly Anxious: 14 Respondents (23%)
Relaxed 66-86 Relaxed: 5 Respondents (8%)
Very Relaxed 33-65 Very Relaxed: 3 Respondents (5%)

Based on data from the questionnaire to sixty respondents, it shows that 3
students (5%) get a score between 33-65 which means they are at very relaxed
level, then 5 students (8%) get a score between 66-86 which indicates that they are
at relaxed level, 14 students (23%) get a score between 87-107 which indicates
students are at the mildly anxious level, then 25 students (42%) get scores between
108-123 which means students are in the anxious category, and the latest data
shows that 12 students (20%) have scores between 124-165 which indicates that
students are at very anxious level of anxiety. From the questionnaire data shows
that most students are at an anxious level and only a few students who have very
relaxed anxiety level.

m VVery Anxious
Anxious

Mildly Anxious
Relaxed
® Very Relaxed

Figure 1. Scoring and Categorizing in Students’ Speaking Anxiety Levels

The Result of Students Interview
Following are the results of interviews with the respondents who were
interviewed:

Table 2. Students' Answers to the First Question in the Interview

Question 1
Do you feel nervous or worried when you speak English?
List of )
Respondents Respondents’ Answer

“Instead of speaking English, when I speak Indonesian, I'm often

Student 1 nervous, afraid to say the wrong thing, especially when my classmates
look at me.”

Student 2 Yes, always, e"\/ery time [ want to talk my hands shake, sometimes I
get cold sweat.

Student 3 I often feel nervous, suddenly I forget what to say when I'm in front

of many people especially in front of the class.”
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“Yes, I feel nervous and worried because I'm afraid the teacher will
scold me if [ say the wrong thing, I'm afraid my friends will laugh too.”
“Sometimes [ feel scared and nervous when the teacher suddenly
calls me to the front, I don't know what to say.”

Student 4

Student 5

Based on the answers of the five respondents interviewed for the first
questions, it shows that all respondents have felt anxious and worried when
speaking English. The feelings they felt showed some symptoms such as trembling
hands and cold sweat. According to Nevid (2018), there are several types of anxiety
symptoms, one of which is physical symptoms accompanied by restlessness, shaking
limbs, profuse sweating, difficulty breathing, fast heartbeat, and other symptoms.

Table 3. Students' Answers to the Second Question in the Interview

Question 2
How do you feel when you speak English in front of many people?
ResI;;l(fltl((l)(fen ts Respondents’ Answer
Student 1 “First I felt nervous, second I felt afraid if I said the wrong thing so my
friends didn't understand what I said.”
" feel embarrassed, worried and afraid that every time the teacher asks
Student 2 me to speak English in front of the class, it feels very difficult to
pronounce.”
“I feel insecure, [ often go blank all of a sudden, I feel embarrassed too
Student 3 . : ”
because I can't speak English well.
“I feel less than my other friends, so I feel really insecure when asked
Student 4 to speak English in front of the class. I often feel nervous, and I'm afraid

I'll mispronounce it if | want to say it loudly, especially when my friends

are noisy, so I feel even more nervous.”

“To be honest, I feel scared, sometimes I'm embarrassed when my
Student 5 friends make fun of me, sometimes, I'm nervous when I'm asked to

repeat my vocabulary by the teacher.”

Based on the answers of the five respondents interviewed for the second
question, it shows that the students feel nervous, afraid, embarrassed, and not
confident when speaking English in front of the class. According to Nevid (2018), the
symptoms of speech anxiety are characterized by several symptoms or
characteristics: physical symptoms, behavioral symptoms, and cognitive symptoms.
The characteristics of these symptoms of anxiety are limbs shaking, sweating,
difficulty breathing, heart beating fast, feeling weak, body feeling hot and cold,
becoming irritable or offended.

Table 4. Students' Answers to the Third Question in the Interview

Question 3
Can you describe in more detail what times you feel anxious when speaking English?
List of )
Respondents Respondents’ Answer
Student 1 When I'm talking in front of many people, especially when I'm talking,

many people pay attention to me.”

“I feel anxious speaking English when I present in front of the class
Student 2 alone, speaking in front of my friends too. When the teacher corrects

me while talking also makes me nervous.”
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“I feel very anxious and nervous when presenting in front of the class,
Student 3 especially if it is used for class assessment by the teacher. I'm afraid to
make a lot of mistakes.”
“I always feel anxious when [ am asked to speak English, even when I'm
just talking to my friends I get nervous. I can't pronounce vocabulary
well, except for words that are often used in everyday life. Especially
when asked to present in English, I feel very anxious.”
“I feel anxious when suddenly the teacher asks me to speak English in
Student 5 class, I feel anxious when I have no preparation beforehand, it makes
me easily forget and get confused when speaking.”

Student 4

Based on the answers of the five respondents interviewed for the third
question, it shows that students feel nervous and anxious about speaking English
when speaking in front of many people, during presentations in front of the class,
during assessments, when corrected by the teacher when they make a mistake in
pronunciation, when students feel unprepared it makes them feel nervous when
speaking.

Table 5. Students' Answers to the Fourth Question in the Interview

Question 4
Based on your experience, what factors cause you to feel anxious when speaking English?
List of )
Respondents Respondents’ Answer

“I'm afraid of being criticized, even though I know the purpose of being
Student 1 criticized is to be better. But every time I'm criticized it makes me feel

worse and even less confident.”

“Lack of preparation, not mastering a lot of vocabulary, lack of practice

so the pronunciation is not good and makes you anxious every time you
Student 2 want to speak. Apart from that, the attitude of my friends in the class
also really affected me, if they laughed or were silent when I was
talking, I felt nervous whether something was wrong or missing.”

“What makes me feel anxious when speaking English is because [ am
not good at speaking, the reason is due to lack of practice and study but
I also don't really like English lessons because it is difficult so my desire
to learn to speak English is low.”

“I think too much, so I'm confused about what to say in front of the
Student 4 class, afraid that my friends will laugh at me, worried that my friends
will talk behind my back if we say something wrong.”

“English is difficult to pronounce, so you have to practice it a lot to be
fluent, but I rarely practice it because I'm not invited either. It's
impossible to talk to my friends in English often because most of them
are actually anti-English.”

Student 3

Student 5

Based on the answers from the five respondents who were interviewed for
the fourth question about the factors that cause student anxiety, the researcher
found that students felt anxious when speaking because they lacked preparation,
did not master a lot of vocabulary, lack of practice which made their pronunciation
not fluent, difficult in pronouncing vocabulary, not so they like learning English
because it is difficult, they think too much, and most of the answers are because they
are worried and afraid of the response, feedback and criticism of their friends and
teachers.
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Table 6. Students' Answers to the Fifth Question in the Interview

Question 5
What is your biggest problem when speaking English in class?
Res:l(fltl((i)(t;n ts Respondents’ Answer
“I think the biggest problem when I speak English in class is the
Student 1 response of the teacher and friends to me. I'm afraid they will criticize
me.”
“I am very sensitive to criticism, so the responses and responses from
Student 2 friends and teachers are very influential for me when I speak in front of
the class, especially speaking English which I am not good at.”
“For me, my biggest problem when speaking English in class is about
Student 3 my worries about wrong pronunciation and the views of my friends
towards me. Besides, sometimes I feel nervous when the teacher
evaluates my pronunciation.”
“My biggest problem is people paying attention to me when I talk. I get
Student 4 very nervous when they pay too much attention to me or don't pay
attention to me. The point is I don't like to speak in public let alone
speak English.”
Student 5 “My biggest problem speaking English in class is my inability to

pronounce English well, and it makes me feel insecure.”

Based on the answers of the five respondents who were interviewed for the
fifth question about the biggest problem or the main factor that causes them to be
anxious in speaking English, the researcher found that four out of five respondents
said they felt anxious about the responses and responses of other people to them
when speaking English, the other factors are lack of vocabulary mastery, self-doubt,
shyness, and difficult pronunciation of vocabulary.

Communication
Apprehension
30%

Test Anxiety
26%

Figure 2. Types of Language Anxiety

Based on the results of FLCAS questionnaire data analysis on three types of
language anxiety by (Horwitz et al., 1986) indicate that fear of negative evaluation
is the highest types of language anxiety at 44%, then communication apprehension
is in second place with 30%, and test anxiety is at the lowest position as types of
language anxiety at 26%.
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DISCUSSION
The Level of Students’ Speaking Anxiety

Based on the FLCAS Anxiety Scale adapted by Horwitz et al., (1986), researcher
found 12 students with (20%) had a score range of 124-165, which means students
experienced the "Very Anxious" level, then 25 students with (42%) had a score
range of 108-123, which means that students experience the "Anxious" level, 14
students (23%) have a score range of 87-107, which means students experience the
"Mildly Anxious" level, then 5 students (8%) get a score of 66-86, meaning that they
are in the "Relaxed" level, and 3 students (5%) experienced a level of “Very Relaxed”
with a score range of 33-65.

From the data questionnaire, it can be concluded that the dominant level of
student anxiety is at the "Anxious" level with 25 respondents, which means students
feel very anxious and worried when speaking English. Then, the minimum levels of
anxiety is at the "Very Relaxed" level with 3 respondents, which means that these
three respondents do not experience anxiety in speaking English. The highest score
obtained by students on speaking anxiety level was 143 points, while the lowest
score on students' speaking anxiety level was 41 points.

Based on these results it shows that the level of anxiety in SMK Negeri 3
Singaraja is quite high. In this case more attention is needed to reduce or overcome
the level of anxiety. According to Gawi (2020), for EFL students, foreign language
classes are the number one enemy of anxiety. That is why the teacher plays an
important role in the classroom to overcome student anxiety because the teacher's
behavior can affect student performance especially in speaking anxiety (Gawi,
2020). Directions or instructions that are not clear can cause students to experience
difficulties in speaking because the teacher is one of the factors for student success
(Mukminin, 2015).

Factors Causing Student’ Anxiety in Speaking English

From the results of the interviews, the researcher found various factors that
caused their anxiety. According to Ernawati and Fatma (2012) the internal and
external factor are two factors influence the students’ anxiety in speaking. The first
factor is internal factor or self-factor, which consists of lack of self-confidence,
shyness, motivation and fear of mistakes. Based on the results of interviews, several
students experienced anxiety when speaking, the most common problems were lack
of self-confidence, feeling embarrassed, and they were afraid of making mistakes.
Based on Weda and Sakti (2018) students’ self-confidence is contributing factors to
students’ anxiety in the teaching-learning process.

The next factor is external factors which consist of: lack of preparation of
students, limitations in mastering vocabulary, responses of classmates, and
students' shyness. The teacher's role in the learning process determines the level of
student anxiety (Prastiyowati, 2019). From the results of the interviews, several
students also said that they were worried about the responses from their friends
and teachers, they were worried that they would be laughed at when they made
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mistakes while speaking. In addition, the lack of preparation and mastery of
vocabulary is also another factor that causes students to be reluctant to speak. From
the results of the interviews, most students stated that they would feel nervous
when they were suddenly asked to speak in front of the class, without any
preparation. Humaera and Pramustiara (2022) stated that during impromptu
activities students tend to have feelings of nervousness, fear and worry, and lack of
vocabulary.

Then, based on the results of the questionnaire data analysis on three types of
language anxiety by Horwitz et al., (1986) which consist of: communication
apprehension, test anxiety, and fear of negative evaluation. The data results indicate
that fear of negative evaluation is the highest types of language anxiety at 44%.
Students often feel afraid of making mistakes, especially in pronunciation or verbal
communication, because they have concerns about negative responses or judgments
from their friends or teachers. This is the same as Mariam (2019) research which
found that Fear of Negative Evaluation as the main factor that caused students feel
anxious. Then communication apprehension is in second place with 30%. In this
case students have difficulty to speak in a group or in public, or even to listen to a
spoken word, students have an inability to understand others and make themselves
understood. Last type is test anxiety and this is at the lowest position as types of
language anxiety at 26%. Students faced a test situation, when they feel afraid of
failing the test. In relation to the ability to speak foreign languages, Putri (2015)
emphasizes that students with a Fear of negative evaluation tend to feel less
confident and often present themselves by pretending to be a different figure when
interacting with other people.

Tzoannopoulou (2016) also identified that fear of evaluation and fear of test
were the provoking factor of students’ anxiety. Fear of negative evaluation in the
learning process is very related to students’ confidence to speak English in
classroom. When they fail to achieve social impression, they tend to feel
embarrassed (Cooper & Brownell, 2020). Fear of negative evaluation in the learning
process seems to be related to grades or student learning outcomes. It cannot be
denied that grades are still an indicator of student satisfaction with the learning
process. This was stressed by the study conducted by Wardhani (2019) who found
that students were fear of evaluation from teachers.

Based on the results of this study, it is implied that most students experience
anxiety or feel anxious when speaking English with different levels and various
different caused factors for each student. Anxiety can make it difficult and distract
students in learning because students are in a state of discomfort, anxiety, lack of
confidence, and their focus is reduced. This can affect their relationships with peers
and teachers too. Knowing the level of anxiety and the factors that cause it to help
teachers to focus more on learning methods or strategies according to the level and
factors that cause dominant student anxiety. Through appropriate learning
methods, learning objectives can be achieved more optimally.
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CONCLUSION

The results of the questionnaire showed that most students were at the
"Anxious" level, 25 out of 60 students (42%) and the least at the "Very Relaxed" level
of anxiety, 3 students (5%). There were 12 students (20%) students at the "Very
Anxious" level, 14 students (23%) at the "Mildly Anxious" level and there were 5
students (8%) at the "Relaxed" anxiety level. The results of the interview analysis,
there are various factors that can cause students' speaking anxiety. First is the
internal factor, many students are not confident, the most common problem is about
self-doubt, lack of preparation and lack of vocabulary mastery. Second, external
factors, namely from friends and teachers in the class and the atmosphere of the
class that makes students anxious. From the indicators of the type of language
anxiety, fear of negative evaluation 44% is the dominant factor causing student
anxiety. Fear of communication got 30%, and for anxiety tests it got 26%. Therefore,
each student has a different level of anxiety as well as factors that cause students’
speaking anxiety.

When learning in class, teachers need to emphasise students to not feel
ashamed, afraid or worried about making mistakes in speaking English because
making mistakes when they are in English class is a natural thing, teachers also need
to engage students to be confident and spend more time practicing speaking English
to improve their speaking skills. Then teachers can motivate the students and create
a learning atmosphere that can make students comfortable and confident in
speaking. For the other researchers, it is suggested to conduct research to
investigate students' anxiety factors in other English learning skills and conduct
research using other research methods to obtain accurate results.
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