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ABSTRACT 

This article illustrates the EFL students' perspectives toward self-efficacy of them in speaking during 

the online learning process. Self-efficacy defined as a person believes that he/she could manage the 

situation and get a positive outcome. It points out to the intuition in one’s capacity to execute and 

organize the action required in producing the given attainments. Self-efficacy is very crucial for 

students in studying a language, especially for the fourth language skills. To achieve the qualification 

of English communication, mastering the fourth integrated skills is very necessary. Speaking includes 

in this term. The aim of this article was to analyze the EFL students’ perspective about their self-

efficacy in speaking during the online class activity. The research was conducted on 35 EFL learners 

of English Department Student at Tidar University. The researcher uses the descriptive quantitative 

method in analyzing the data. In obtaining them, the researcher employed a survey study by using a 

questionnaire with 20 close-ended questions. The result showed that the learners have enough self-

efficacy in speaking during online learning. The high percentage of neutral option still dominate them. 

However, the final result of the data shows that learners have strong self-efficacy. 
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INTRODUCTION 

The term self-efficacy alludes to an individual acceptance in one's capacity to 

coordinate and execute game-plans needed to achieve assigned kinds of performances 

(Bandura, 1997). Self-efficacy in training is identified with seeing self-adequacy in scholastics. 

It is about someone's ability judgment to establish and execute actions to achieve the specified 

type of educational performance (Nuvitasari et al., 2018). It means that self-efficacy affects the 

student's performance in learning a language, especially for EFL students. In learning a 

language there are four main language skills: listening, speaking, reading, and writing 

(Aydogan, 2014). The four integrated skills must be mastered. Every skill has its difficulty. But 

for the students, all of the four skills are very important. They must do their best in performing 

the fourth of them. The competence to communicate in English can be achieved by mastering 

4 language skills and one of which is speaking (Kamil, D., & Mukminin, 2015). Self-efficacy 

is the key to make students' performance better especially in speaking. The students’ speaking 

self-efficacy and their speaking performance are related (Alawiyah, 2018). Research about 

students’ anxiety and self-efficacy while doing English monologue showed that both of them 

impact learners’ speaking skills. It shows that some students may perceive stress and depression 
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to speak in front of people and facing the task requirements (Fatimah, 2018), particularly in 

speaking skills. Speaking in a language is hard for particularly unknown dialect understudies 

that viable oral correspondence requires the capacity to utilize the language suitably in social 

collaboration (Shumin, 2002). Most EFL students feel extremely anxious when speaking 

English in front of many people. They are usually tongue-tied or lost for words. So, their 

speaking performance is very poor. Self-efficacy ought to be considered an element of this 

tension and depression (Tahmassian & Moghadam, 2011). Therefore, self-efficacy assumes a 

significant part of speaking because it has the strength to reduce anxiety and negative thoughts. 

In this pandemic situation, the education institutions conduct online learning as an 

alternative for still doing the teaching-learning process. The method of spread from people to 

people made the requirement for social separating and evasion of swarmed places. Considering 

this, most governments have closed down schools and organizations where groups can't stay 

away from until additional notification (Aboagye et al., 2020). The distance of internet learning 

has become the standard, and a few public and global scholastic social orders have consolidated 

assets to guarantee that proceeding with clinical instruction happens during this difficult time 

(Schneider & Laurin, 2020). The school's virtual study hall techniques need to address staff 

and understudy concerns. Staff preparing and the foundation of compelling help structures for 

inserting protected, secure, and compensating virtual homerooms are required (Michael, 2012). 

E-learning conditions have the nature of empowering different correspondence advances that 

can be utilized on autonomous stages to be utilized together (Onal, N., & Ibili, 2017). The use 

of video conference platforms such as Zoom and Google Meet allows students to do face-to-

face virtual meetings during this process. They do not need to go to campus or school but just 

stay at home. If individuals who utilize these environments have access to distance learning 

lesson content and possess the skills of time management and use of the relevant technologies, 

The positive effects to help the success of their academic can be created (Taipjutorus et al., 

2012). In the normal classroom, they meet directly with their teachers or lecturers and their 

friends, but in online learning, they meet them virtually. This condition may affect the student's 

performance and of course their self-efficacy. The study of self-efficacy has been conducted 

between the late 1970s and the early 1990s before online learning has occurred (Hodges, 2008). 

As discussed before that most EFL students feel anxious when they speak English in 

public. It becomes one of the stressful things because of their lack of self-efficacy. The use of 

virtual meetings will give a different atmosphere for students, so it may increase their self-

efficacy. In 2017, Paradewari already has investigated students’ self-efficacy. She investigated 

students’ self-efficacy in public speaking class and the result showed that the students have a 

positive self-efficacy in speaking English. The difference between this research and the 

previous research is in the term of online learning. The students’ performance during offline 

and online learning will be different, so the researcher tries to investigate the students’ 

perspective about their self-efficacy in this online learning that involves English Department 

Students at Tidar University. 

METHOD 

This research utilized a descriptive quantitative approach. A quantitative research 

method manages to measure and investigating factors to get results. It includes the usage and 

examination of mathematical information utilizing explicit measurable methods to respond to 

questions like who, how much, what, where, when, the number of, and how (Apuke, 2017). 

The researcher used questionnaires to collect data about EFL students’ perspectives on their 
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self-efficacy in speaking during the online learning process. This study was taken from 33 

students of the English Department in the first, third, and fifth semesters at Tidar University. 

(Cohen, 2007) explained that the questionnaire is a useful instrument and mostly used to collect 

survey information structured, mainly the numerical data that can be handled without the 

researcher's presence and relatively easy to analyze. A questionnaire is a device to get data 

from respondents. It is a productive method to gather information, the examiner should be sure 

of what is required and how to measure the factors of interest (Kazi, 2012). The questionnaires 

were distributed to them through online media. In this study, the respondents must answer 20 

close-ended questions. (Leedy, P. D., & Ormrod, 2005) emphasized that a close-ended question 

in the questionnaire gives restricted decisions to reply and uses basic, clear, and unambiguous 

language. 

This research used a Likert scale to compute the EFL students’ perspective on their self-

efficacy. It was devised to measure ‘attitude’ in a scientifically accepted and validated manner 

(Joshi et al., 2015). (Salkind, 2012) in his original paper, discussed the infinite number of 

definable attitudes existing in a given person with the possibility of grouping them into 

“clusters” of responses. The construction of the Likert scale is unmoving into the aim of the 

analysis typically the research aims to know regarding the opinions/perceptions of participants 

connected with a single ‘latent’ variable (the phenomenon of interest). This ‘latent’ variable is 

expressed by many ‘manifested’ things within the form (Joshi et al., 2015). A Likert scale could 

be a psychological science scale that has multiple classes from that respondents prefer to 

indicate their opinions, attitudes, or feelings a couple of specific issues (Beglar & Nemoto, 

2014). Likert scale information was broken down at the stretch estimation scale. Likert scale 

things were made by computing a composite score (whole or mean) from at least four sort 

Likert-type things (Boone et al., 2012). The subject of the research showed their feeling toward 

statements given regarding every item on a bipolar scale such as “strongly agree, agree, 

undecided, disagree, and strongly disagree (Willits, F. K., Theodori, 2016). It was composed 

of 20 items based on a Likert scale ranging from one (strongly disagree) to five (strongly agree). 

The percentage is used in analyzing the result of the questionnaire. The researcher determined 

the participants’ answers using the formula below (Akdon, 2007): 

𝑋

𝑁
 X 100 

X: Sum of participants’ answer for each statement 

N: Number of participants 

 

FINDINGS AND DISCUSSION 

Table 1. The Result of The Questionnaire 

No Statements Percentage Desc. 

1 I believe that I have enough ability to speak English in 

front of my friends during my online class. 

66.3% 

 

Strong 

2 I motivate myself to enhance my speaking skill in the 

online class. 

78.9% Strong 

3 I can deliver an organized speech in the online class. 63.4 % Strong 

4 I can maintain my posture while delivering a speech 

during the online class. 

62.2% Strong 
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5 In the online class, I can explain the material of speech 

clearly so that my friends understand what I say. 

61.7% Strong 

6 I can deliver my speech confidently during online class 65.1% Strong 

7 I push my effort to deliver my speech better during online 

class 

76.6% Strong 

8 I can find some strategies for delivering my speech during 

the online class. 

68% Strong 

9 I can get the benefits of using the strategies that I find in 

delivering my speech. 

69.7% Strong 

10 I can maintain my speech during the time given in online 

class 

65.7% Strong 

11 I can limit the content of my speech to two to four main 

ideas. 

62.3% Strong 

12 My friends support me when I deliver my speech in the 

online class. 

73.1% Strong 

13 My lecturer helps me to arrange an organized speech in the 

online class 

68% Strong 

14 The atmosphere in my classroom motivates me to deliver 

an organized speech better. 

70.9% Strong 

15 I can raise or lower my voice to make my speech powerful. 69.7% Strong 

16 I am a credible speaker during my speech because I can 

deliver my speech clearly in the online class. 

59.4% Average 

17 I have a role model for delivering the speech effectively. 65.7% Strong 

18 I can use facial expressions during my speech in the online 

class. 

63.4% Strong 

19 I can use gestures during my speech in the online class. 67.4% Strong 

20 I feel relieved and delighted after delivering my speech. 76.6% Strong 

Source: (Paradewari, 2017) 

Descriptions: 

0% - 20% : Very weak 

21% - 40% : Weak 

41% - 60% : Average 

61% - 80% : Strong 

81% - 100% : Very strong 

(Riduan & Akdon, 2007) 

Based on the data obtained, the students of the English Department at Tidar University 

aware of their self-efficacy. It is because the 35 participants gave a constructive response 

toward the statements given. The first five questions were about students’ self-efficacy 

awareness in online speaking. The participants believe that they have enough ability to speak 

in front of their friends during an online class. After being calculated using the formula 

provided, the percentage reached 66.3%. It is a strong result that demonstrates the participant 

has good self-efficacy in the first statement. In the term of motivating themselves to enhance 

their speaking, the result is 78.9%. The percentage shows a higher number than before. It is 

categorized as a strong result. For the next statements in the term of delivering and organizing 

the speech, they have enough confidence to perform better. It can be seen from the percentage 

that reached 63.4%. Although it is lower than the two statements before, it is still categorized 

as strong. They also have enough self-efficacy in maintaining their posture and give a clear 

explanation to their friends during online learning. The result showed the percentages are about 

62.2% and 61.7%. It is almost become average but still categorized as strong. In explaining the 

material clearly to create understanding for their friends about what they say, the percentage 

showed they have a strong awareness of their self-efficacy. It is about 61.7 %. 
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Statements number 6 until number 14 showed us about students’ self-efficacy in 

speaking during an online class. From the data obtained, the students feel confident in 

delivering their speech during online class with 65.1% that means strong. In the term of pushing 

their effort to better speech delivering, the percentage reached 76.6%. This number belongs to 

the great number from this result. The participants showed 68% in finding the strategies in 

delivering their speech and get the benefits from them. The number showed 69.7 %. About 

maintaining their speech established on the time given and limit the content, each reached 

65.7% and 62.3%. They are still categorized as strong. For the next three statements, the result 

is still described as strong. They were about the friends’ support and teachers’ help, the 

atmosphere of the classroom that motivated them also becomes one of their parts. The 

percentages were about 73.1%, 68%, and 70.9%. 

The next five statements described the factor influencing students’ self-efficacy in the 

online learning process. There are the experience of mastery, the experience of vicarious, verbal 

or community persuasion, and emotional state (Bandura, 1997). The statements in the number 

15 and 16 belong to mastery experience. The result showed that the students’ perception of 

strong in raising or lowering their voice to make their speech powerful. Their belief in 

themselves as credible speakers showed the average result. It was about 59.4%. It was under 

60%, so we can categorize it as average. They have a great perception of themselves as having 

a role model in effectively delivering their speech. The number showed 65.7%. The numbers 

18 and 19 showed us statements about verbal or social persuasion. They were about the use of 

facial expressions and gestures during their speech in online learning. The data obtained 

showed they reached 63.4% and 67.4%. The percentage of the use of gesture is more than facial 

expression, but both are categorized as a strong result. The last statement was about their 

feeling after conveying their speech. The students believe that they feel reassured and charmed 

after delivering their speech. The result showed 76.6% which is categorized as strong. 

From the data obtained, the result showed that the students have good self-efficacy in 

speaking during the online learning process. Most of the results had reached more than 60% 

that means strong. There was just one below 60% or on the average level. They have great 

confidence in delivering their speech. Although the data above none of them that reach 80%, it 

is strong enough to be categorized as a positive response because from the list of description, 

we know that most of them belong to a strong result. So, the students of the English Department 

at Tidar University have good self-efficacy in speaking. 

CONCLUSION 

This research designs to report the students’ perspectives towards self-efficacy they 

have during the online learning process. The data obtained show that students show positive 

responses and they have enough and positive speaking self-efficacy during online learning. The 

results reach the average of those positive responses. Almost of the percentage is more than 

60%. The students have their ability awareness, the organization, maintain their posture, and 

explain the clear material during the class. They also feel confident and applying some 

strategies in speaking during an online class. The atmosphere of the classroom also becomes 

one important point to motivate them in delivering their speech. The factor such as the 

experience of mastery, experience of vicarious, verbal or community persuasion, and emotional 

state (Bandura, 1997) become very influential in students’ self-efficacy during the online 

learning process. From the data obtained, we can conclude that the learners have already had 

them. 
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