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 This research aimed to determining the suitability of iSpring Quiz Maker as an evaluation 
media in the Arabic Language and Literature pragmatics course at UIN Malang, 
understanding the response of students' interest in using iSpring Quiz Maker as an 
evaluation medium in the Arabic Language and Literature pragmatics course at UIN Malang, 
and knowing the effectiveness of using iSpring Quiz Maker as an evaluation medium in the 
Arabic Language and Literature pragmatics course at UIN Malang. The method used in this 
research is research and development (R & D) by applying the ADDIE model (analysis, 
design, development, implementation, and evaluation). The results of this research show: 
(1) iSpring Quiz Maker is declared very suitable for use as a medium for evaluating pragmatic 
courses based on the assessment of material expert validators and media expert validators; 
(2) Student responses are quite interested in using iSpring Quiz Maker as a medium for 
evaluating pragmatic courses; (3) iSpring Quiz Maker is effective as a pragmatic course 
evaluation medium because the percentage of the total number of students who get an 
exam score ≤ 50 is 26.3%, while the percentage of the total number of students who get 
an exam score > 50 is 73.7%.  
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 مستخلص البحث 

 iSpringزة ساهمت التطورات التكنولوجية بشكل كبير في مجال تعليم اللغة العربية، بما في ذلك تسهيل قيام المعلمين بأنشطة التقييم، ومن بينها مي

Quiz Maker( :تحديد مدى ملاءمة  1. يهدف هذا البحث إلى )iSpring Quiz Maker   في جامعة    وآدابها   العربية  للغة  التداولية  ةفي ماد  كوسيلة تقييم

UIN Malang( فهم استجابة اهتمام الطلاب باستخدام  2؛ )iSpring Quiz Maker    في    وآدابها   العربية  للغة   التداولية  مادة  في=  كوسيلة للتقييم في

في جامعة في مادة التداولية للغة العربية وآدابها    كوسيلة للتقييم    iSpring Quiz Maker( معرفة مدى فعالية استخدام  3؛ و )UIN Malangجامعة  

UIN Malang  التطويري     . الطريقة المستخدمة في هذا البحث هي البحث(R&D  من خلال تطبيق نموذج )ADDIE    ،التصميم، و    )مرحلة التحليل 

في     التقييم     للاستخدام كوسيلة  تماما    مناسب    iSpring Quiz Maker  إن     (  1التقييم(. تظهر نتائج هذا البحث ما يلي: )و   التنفيذ،  و    التطوير،  و 

 iSpringمهتمة تمامًا باستخدام  الطلبة  ( كانت إجابات2؛ )الوسائل الخبراء في و  الخبراء في المواد  تحكيم بناءً على مادة التداولية للغة العربية وآدابها 

Quiz Maker  ( يعتبر 3؛ )مادة التداولية  كوسيلة لتقييمiSpring Quiz Maker  عدد ل  لأن النسبة المئوية  في مادة التداولية    التقييمفعالا كوسيلة

 . %73.7هو    50  <-عدد الطلاب الذين حصلوا على درجة امتحانل    ، في حين أن النسبة المئوية  %26.3هي    50الطلاب الذين حصلوا على درجة امتحان ≤  
   

iSpring Quiz Maker  كلمات أساسية  اللغة العربية ؛ تداولية؛. تعلم وسائل التقييم؛ ؛ 
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INTRODUCTION  
 

Partnership for 21st Century Skills emphasizes that 21st-century learning 

must teach 4 competencies (4C), namely communication, collaboration, critical 

thinking, and creativity (Melcin et al., 2021). In this case, educators are 

competing to create and start paying attention to use media in the learning 

process, one of which is by utilizing technology. Heinich, Molenda, Russel, and 

Smaldino said that technology can maximize students' learning process according 

to their ability and speed in understanding the lesson material presented. 

Technology can give students the authority to control their learning activities. 

Research says that students who learn using technology can improve their 

learning outcomes by up to 10-18% when compared to those without technology. 

Learning using technology has been proven to make it easier for students to learn 

(Mualimah et al., 2019). In this case, a learning environment that utilizes 

technology can make the learning process effective and adapt to student abilities. 

However, the problem is that educators often only pay attention to learning 

media during class and try to make the learning process modern, easy to 

understand, and not boring. Without realizing it, the form of evaluation used is 

still a conventional method that causes boredom and has an impact on student 

learning outcomes. Student learning outcomes decreased because of 

observations made about Yogyakarta State University's undergraduate evaluation 

policy, which used assignments or common media for evaluation. This is because 

learning outcomes are determined by learning evaluation actions carried out by 

educators (Khoirunnisak et al., 2022). Therefore, there is a need for innovation 

in evaluation media that is fast, easy to use, and effective for educators to put 

into practice. 

Evaluation in the Arabic language learning process is a systematic process 

of collecting, interpreting, and analyzing data to determine students' abilities and 

as a benchmark for whether the learning carried out is by educational objectives 

or not (Fakhrin et al., 2022). Evaluation is an effort to determine the success of 

the learning process. In learning Arabic, evaluation can be carried out through 

exams, which is an important process, because it also functions to provide 

information for improvements in the learning system (Arifianto, 2021). With 

evaluation, deficiencies can be identified, so that solutions can be found for 

change.  

In the context of modern learning, there are several models of future 

evaluation that can be identified: (1) The standard model, where the responses 

given consistently emphasize data collection methods rather than the overarching 

rationale for structured evaluation; (2) Kirkpatrick's training evaluation model, 

which suggests four different levels of evaluation: Outcomes (participants' 
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satisfaction with the training), performers (the extent to which participants report 

mastery of the desired knowledge), learning (whether participants are able to 

apply what was learned), and reactions ( participant satisfaction with training); 

and (3) the ICALLD evaluation model, which is an extension of Kirkpatrick's model 

to identify the level at which they evaluate and incorporate that information when 

reporting results, such as promotion or participation rates, attitudes toward 

learning, and impact on the institution (Hamilton, 2019; Hashimoto et al., 2019; 

Peng et al., 2019). Until then, evaluation of integration by humans with 

technology that is able to capture diversity and is objective (CALL) (Hashimoto et 

al., 2019).  

From the previous description, we can see that technological developments 

have contributed to the field of education, especially Arabic (Mudrikah et al., 

2021). With rapid technological advances, learning evaluation is also experiencing 

an impact. The use of technology in learning allows teachers to carry out 

evaluations through various programs, where these programs act as a medium 

for carrying out the learning evaluation process. One of the uses of technological 

advances that can be used in carrying out online evaluations is the iSpring Quiz 

Maker feature provided by the iSpring Suite software (Akmalia, 2020; Fauyan, 

2019; Rochma & Ibrahim, 2019).  This demonstrates how technology may be 

used by educators to assess student learning using a variety of media in addition 

to serving as a medium for enhancing the learning process. 

Ispring Quiz Maker is a tool that can convert presentation files into exam 

question creation tools with a variety of question types. The types of exam 

questions that can be created using iSpring Quiz Maker involve multiple choice, 

essay, sequencing, word filling, and true/false statements (Langobelen et al., 

2023; Pujiatna et al., 2021). iSpring Quiz Maker provides convenience for 

students when answering exam questions because it can be accessed and done 

easily either via a computer (laptop) or smartphone (Syifa et al., 2021). Another 

advantage is its efficiency of use, where questions can be easily randomized to 

reduce the possibility of unethical actions such as cheating. Apart from that, time 

allocation can also be adjusted according to needs, providing more flexibility in 

carrying out the exam (Handayani & Rahayu, 2020; Irfandi & Murwindra, 2022). 

In the process of creating and compiling exam questions, iSpring Quiz Maker is 

equipped with features for inserting images, animations, and even videos, 

thereby increasing the concreteness of learning and student understanding 

without requiring proficiency in programming languages (Sartika & Suen, 2019; 

Sumargono et al., 2019). Thus, iSpring Quiz Maker is a medium that can improve 

quality and efficiency in preparing and implementing evaluations. 

https://doi.org/10.22219/jiz.v7i1.31373
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One of the courses offered in UIN Malang's Language and Literature Study 

Program is pragmatics. This course emphasizes the objectives of speakers and 

interlocutors to focus on language use. Since its introduction in Indonesia in 1990 

by two eminent linguists, A. Gunarwan and B. Kuswanti Purwo, pragmatics 

studies have garnered a great deal of attention (Fitriah et al., 2023). In UIN 

Malang's Arabic Language and Literature Study Program, pragmatics is a required 

topic. In addition to enhancing comprehension of language structure, pragmatics 

studies sheds light on how language is used by native speakers. Learning 

pragmatics can facilitate the acquisition of foreign languages. To assess the 

extent to which UIN Malang Language and Literature students understand the 

pragmatics course, an evaluation is needed. In the current era of technological 

development, a new approach is needed, and iSpring Quiz Maker is a 

breakthrough solution by utilizing digital applications in the evaluation process. 

In this research topic, researchers found several similar studies, including 

(1) Research conducted by Muchamad Fauyan in 2019 regarding Ispring learning 

as interactive multimedia in Indonesian with insight into Islamic values in 

Madrasah Ibtidaiyah (Fauyan, 2019); (2) Research conducted by Mochamad Ari, 

Muhamad Luthfi, Siti Nurhikmah, Riki Ridwana, Ahmad Yani in 2020 regarding 

Android-based interactive learning media with Ispring and Apk Builder (Ari et al., 

2020); (3) Research conducted by Saringatun Mudrikah, Kusmuriyanto, and 

Kardiyem in 2021 regarding the use of Ispring to improve the paperless culture 

at YPPM Boja Vocational School (Mudrikah et al., 2021); and (4) Research 

conducted by Desafio Mayuri, Prima Aswirna, Hurriyah in 2021 regarding the 

development of assessment instruments with iSpring to measure students' 

concept understanding (Mayuri & Aswirna, 2021).  

The similarity between this research and the four previous studies is that 

they both use Ispring as a medium. However, the first, second, and third studies 

focused on Ispring as a learning medium, and the fourth focused on Ispring as 

an assessment instrument. Meanwhile, this research focuses on Ispring as an 

evaluation media in Arabic language learning in the Arabic Language and 

Literature pragmatics course at UIN Malang. 

Thus, the objectives of this research are (1) determining the suitability of 

iSpring Quiz Maker as an evaluation media in the Arabic Language and Literature 

pragmatics course at UIN Malang; (2) knowing the response of students' interest 

in using iSpring Quiz Maker as an evaluation medium in the Arabic Language and 

Literature pragmatics course at UIN Malang; and (3) knowing the effectiveness 

of using iSpring Quiz Maker as an evaluation medium in the Arabic Language and 

Literature pragmatics course at UIN Malang. 
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METHOD 
 

This research used the research and development (R & D) method by 

applying the ADDIE model (analysis, design, development, implementation, and 

evaluation), which consists of analysis, design, development, implementation, 

and evaluation stages. The analysis stage was carried out through observation of 

the forms of pragmatic exam questions that had been prepared by Arabic 

Language and Literature pragmatic lecturers at UIN Malang. At the design stage, 

researchers formulated forms of pragmatic exam questions for Arabic Language 

and Literature at UIN Malang that could overcome various deficiencies identified 

at the analysis stage. 

At the development stage, researchers created questions that tested 

students' understanding of the pragmatic material of Arabic Language and 

Literature at UIN Malang based on the concepts that had been formulated at the 

design stage. The Arabic Language and Literature pragmatics exam questions at 

UIN Malang are created using the features provided by iSpring Quiz Maker. Apart 

from creating exam questions, researchers also design the appearance and 

presentation of the questions. The exam questions and their presentation are 

then reviewed and assessed for appropriateness by material expert validators 

and media experts. The material expert validator is a lecturer who teaches 

pragmatics courses at the UIN Malang Arabic Language and Literature Study 

Program and is involved in the initial interview. Meanwhile, the media expert 

validator is a lecturer who teaches Learning Technology courses at the UIN 

Malang Postgraduate Arabic Language Education Study Program. At this stage, 

the researchers receive suggestions and input from the two validators to improve 

and perfect the exam questions and their presentation. 

The implementation stage was carried out by applying the pragmatic 

questions of Arabic Language and Literature along with their presentation which 

had been created and improved to students who were the main subjects of this 

research. After the implementation stage, an evaluation stage was carried out by 

collecting responses of student interest in the Arabic Language and Literature 

pragmatics exam questions at UIN Malang and their presentation. Apart from 

that, student exam scores were also collected to evaluate the effectiveness of 

using iSpring Quiz Maker as an evaluation medium in the Arabic Language and 

Literature pragmatics course at UIN Malang. 

The data collection technique in this research involves several methods, 

including interviews, online observation, administering questionnaires, and 

receiving automatic data from iSpring Quiz Maker. Interviews were conducted at 

the beginning of the research with lecturers who teach pragmatics courses. 

Observations were carried out online in classes A and D of the UIN Malang Arabic 

https://doi.org/10.22219/jiz.v7i1.31373
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Language and Literature Study Program, totaling 80 students. Questionnaires 

were prepared and given to material expert validators, media expert validators, 

and students. Meanwhile, automatic data from iSpring Quiz Maker includes 

student exam scores which are the main subject of this research. By combining 

these various methods, it is hoped that comprehensive and relevant data can be 

obtained to evaluate the effectiveness of using iSpring Quiz Maker as an 

evaluation medium in the Arabic Language and Literature pragmatics course at 

UIN Malang. 

Data processing resulting from questionnaires was carried out using 

quantitative descriptive analysis. The data analysis technique from the 

questionnaire involves scoring the responses from validators and students based 

on a Likert scale, as explained in Table 1. The table may indicate the range of 

scores or categories used to assess the responses, allowing researchers to 

interpret and describe the results in detail.  

Table 1. Likert Scale 

Answer Choices Score 

Strongly agree 5 

Agree  4 

Neutral 3 

Disagree 2 

Strongly disagree 1 

 Then, the recapitulation of the results from giving validator and student 

response scores is processed and the average percentage value is found using 

the formula: 

P=F/N x 100% 

Information: 

P: percentage of average value 

f : raw score obtained 

N : maximum score 

The average value that has been obtained is then matched with the 

eligibility criteria from the validator and the student interest criteria which are 

respectively shown in Table 2 and Table 3. 

Table 2. Egibility Criteria for Validators 
Classification Score Percentage 

Range 

Strongly agree 80% < x ≤ 100% 

Agree  60% < x ≤ 80% 

Neutral 40% < x ≤ 60% 

Disagree 20% < x ≤ 40% 

Strongly disagree 0% < x ≤ 20% 

https://ejournal.umm.ac.id/index.php/izdihar/issue/view/1280
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1535193585&1&&
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1535175251&1&&
http://ejournal.umm.ac.id/index.php/izdihar/index


 
 

Please cite this article as Dinia, H.R., Lubis, C.Q., Zawawi, M., Machmudah, U., Huda, M., Lubis, 

M.H.A. (2024). Developing of Ispring Quiz Maker as an Evaluation Media in the Pragmatics Course. 

Izdihar : Journal of Arabic Language Teaching, Linguistics, and Literature, 7(1), 83-98. DOI: 

https://doi.org/10.22219/jiz.v7i1.31373  

89 Hima Roku D., Chadijah Q.L., Moh. Zawawi, Umi M., Miftahul H., and M. Hauzan A.L. 

Table 3. Criteria for Interest from Student 

Classification Score Percentage 

Range 

Strongly agree 80% < x ≤ 100% 

Agree  60% < x ≤ 80% 

Neutral 40% < x ≤ 60% 

Disagree 20% < x ≤ 40% 

Strongly disagree 0% < x ≤ 20% 

 

Data processing of student exam scores which is the main subject of 

research is carried out by calculating the percentage of students who get exam 

scores below 50 and above 50. If the percentage of students who get exam 

scores ≤ 50 is more dominant than those who get exam scores > 50, it can be 

concluded that the application of iSpring Quiz Maker in the Arabic Language and 

Literature pragmatics exam at UIN Malang is considered "not yet effective". On 

the other hand, if the percentage of students who get an exam score ≤ 50 is less 

than those who get an exam score > 50, then the UIN Malang Arabic Language 

and Literature pragmatics exam using iSpring Quiz Maker is considered 

"effective". 

 

 
 

RESULTS & DISCUSSION 
 

The design stage begins by installing the iSpring Suite 9 software on the 

laptop, then specifically studying the iSpring Quiz Maker feature and its functions. 

The researchers then created exam questions for the pragmatics course which 

had previously been taught and discussed in class. These questions include the 

concepts of pragmatic theory, pragmatic history, deixis theory, implicature 

theory, politeness theory, and maxims. 

The exam questions consist of 25 questions with the following details: 5 

multiple choice questions, 3 essay questions, 4 true/false questions, 2 multiple 

response questions, 2 matching questions, 2 drag words questions, 4 select from 

lists questions, and 3 fill in the blank questions. Of the total 25 questions, 10 of 

them are accompanied by videos and 2 questions use images depicting events 

where the pragmatic process occurs (Azmi et al., 2019; Crossley et al., 2029; 

Kakwani et al., 2020). The video clip includes interactions between characters 

using Arabic, both in cartoon and human form. 

https://doi.org/10.22219/jiz.v7i1.31373
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Figure 1. Inputting Pragmatic Exam Questions and Designing the Appearance and 

Presentation of the Questions 

After all the exam questions along with additional components such as 

videos and images had been completed, at the development stage, the 

researchers entered everything into iSpring Quiz Maker as seen in Figure 1. Next, 

at the development stage, the researchers designed the appearance and 

presentation of the exam questions, including creating pages, inputting student 

data, creating the buttons needed during the exam, setting to randomize the 

order of questions and ensuring each question can only be accessed once during 

the exam, setting a timer with a time allocation of 45 minutes, as well as setting 

and creating exam results pages for students. 

Next, the researchers sent a link for working on the exam questions to 

validators, material experts, and media experts via WhatsApp, and asked them 

to review and provide input to improve and perfect the exam questions and their 

presentation. After that, the researchers sent a link to the assessment 

questionnaire (created using Google Forms) to material expert validators and 

media experts via WhatsApp, in the hope that they would respond and fill out the 

questionnaire. Each questionnaire consists of 10 statements specifically aimed at 

material expert validators and media experts. The average percentage value of 

the response results from validator scoring is shown in Table 4. 

Table 4. The Average Percentage Value of Validator Response 

Validator Average 

percentage value 

Materials Expert 96% 

Media Expert 90% 
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Based on the results listed in Table 4 and referring to the criteria listed in 

Table 2, it can be concluded that the question is considered "VERY VALUE". 

Therefore, this question can be used as an exam medium in the Arabic Language 

and Literature Pragmatics course for the odd semester of the 2023/2024 

academic year. As input from media expert validators, suggestions are given 

regarding questions related to events, namely extending the video clip so that 

the context of the conversation can be better understood. In addition, it is 

recommended to include questions in the form of images. 

In the implementation stage, before the exam, the researchers sent a 

YouTube link https://youtube.com/shorts/u3wQcEnRPjg?si=edimYUi2bZQpt0yV  

video tutorial guide for the Arabic Language and Literature pragmatic exam at 

UIN Malang to students via class group. After that, the researchers sent each 

student a link to work on the exam questions according to their class and exam 

schedule. The appearance of the exam questions and Pragmatics exam results 

are shown respectively in Figure 2 and Figure 3. 

 
Figure 2. Display of Pragmatic Exam Questions  

 

 
Figure 3. Pragmatics Exam Results  
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Next, students are given a link to the assessment questionnaire using 

Google Forms to respond and fill out. This relates to findings in second language 

acquisition, which show that language motivation and attitudes have a crucial 

role in improving competence and skills in the target language. This effort focuses 

on assessing students' feelings towards language learning and their views on the 

language through the use of questionnaires covering aspects of their lives (Dincer 

& Koc, 2020; Sharbawi & Jaidin, 2020). The questionnaire contains ten 

statements that are the same as the statements given to material expert 

validators and media experts. The average percentage value resulting from giving 

student response scores can be seen in Table 5. 

Table 5. Average Percentage Value of Student Response 

Response Average 

percentage value 

Effectiveness 57,2% 

Interest 55,7% 

Appropriateness 55,2% 

Constraint 62,2% 

 

Based on the results listed in Table 5 and referring to the criteria in Table 

3, it can be concluded that the student response to the effectiveness of 

implementing iSpring-based pragmatic exams is "EFFECTIVE ENOUGH"; for 

interest is "INTERESTING ENOUGH"; for eligibility is "WORTH ENOUGH"; and the 

obstacle to implementing iSpring-based pragmatic exams is "AGREE". Thus, it 

can be concluded that the application of iSpring Quiz Maker as a pragmatic exam 

medium for Arabic Language and Literature students at UIN Malang is considered 

quite efficient, interesting, and feasible, but still encounters several obstacles. 

One of the challenges noted is the issue of student internet network limitations, 

which prevented films from playing while time was still running. 

At the evaluation stage, the percentage of students who obtained test 

scores ≤ 50 in classes A and D was 7 people and 14 people respectively. 

Meanwhile, the percentage of students who obtained exam scores > 50 in classes 

A and D was 30 people and 29 people respectively. From this data, the 

percentage of the total number of students who obtained an exam score ≤ 50 

was 26.3%, while the percentage of the total number of students who obtained 

an exam score > 50 was 73.7%. Thus, it can be concluded that pragmatic exams 

using iSpring Quiz Maker are considered effective. 

The discussion of the analysis shows that the forms of pragmatic exam 

questions for Arabic Language and Literature at UIN Malang are only limited to 

theoretical exams. The questions prepared are related to the basic theory of each 
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material topic that has been presented and discussed in class by students. From 

these findings, it can be concluded that the pragmatic exam questions at UIN 

Malang do not include testing students' understanding of pragmatic processes in 

human language communication. This is because these questions do not yet 

involve analysis of real-life events when humans interact and experience 

pragmatic processes.  

Meanwhile, pragmatic competence is considered an important component 

of second language (L2) learners' communicative language abilities, effectively in 

real-life social contexts (Masaeed et al., 2020). Moreover, Najjar stated that in 

pragmatics, students are invited to apply language structures appropriately in 

appropriate situations to meet the communication needs between the speaker 

and listener. Therefore, it is recommended that students understand it through 

evaluating contexts that are relevant to situations and events in everyday life, in 

order to practice and understand the appropriateness of language use (Najjar, 

2020). 

Carol believes that learning a foreign language will improve critical abilities 

through a contextual approach. Just as expressed by Kern, the impact of 

globalization has changed the framework, facilities and methods of learning 

foreign languages. Therefore, concrete actions are needed in the Arabic language 

learning process, including practical steps that include the evaluation process 

(Febriani et al., 2020). In overcoming this, researchers took the initiative to 

innovate in preparing pragmatic exam questions for Arabic Language and 

Literature at UIN Malang. One of the innovative efforts made is to insert images 

and video clips in Arabic that depict human interaction during communication and 

pragmatic processes. In this way, it is hoped that the exam questions can be 

more holistic and reflect students' understanding of everyday communicative 

situations that involve pragmatic aspects. 

The questions presented are limited to students' general understanding of 

the pragmatic theory concepts that have been discussed. Apart from that, 

variations of questions involve students in stating the truth or untruth of an event, 

choosing several correct answer options, carrying out analysis in essay form, 

matching words or pictures of characters, and filling in answers with short words. 

The domain of pragmatic questions in this research is by Bloom's taxonomy, 

covering the range from C4 (analyzing) to C5 (evaluating) (Mizumoto et al., 

2019). 

Then, human evaluation, which is often considered the highest form of 

evaluation, is considered less capable of capturing diversity. Meanwhile, 

evaluation with technology is able to capture diversity and is objective because it 

must provide a reasonable opportunity for truth. However, this also causes 

confusion in measuring inadequate quality (Hashimoto et al., 2019). On the other 
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hand, Godwin explained that the link between the use of computers in language 

learning (CALL) and individual independence is considered a promising 

innovation. This is due to the increasing trend of informal online language 

learning, which has also resulted in the diminishing role of formal education for 

a large number of students (Jones, 2019). Therefore, for pragmatic learning of 

modern Arabic, you should integrate the two in order to achieve optimal 

standards for measuring the quality of learning outcomes. In this case, 

researchers apply iSpring Quiz Maker which has a series of features to integrate 

human evaluation and data processing from technology. 

 

 
 

CONCLUSIONS 
 

Based on evaluations by media expert and material expert validators, it has been 

determined that iSpring Quiz Maker is an excellent instrument for assessing 

pragmatic courses. A noteworthy degree of interest in using iSpring Quiz Maker 

as a tool for assessing pragmatic courses was also indicated by the responses 

from the students. A further indication of the efficacy of iSpring Quiz Maker as a 

pragmatic course evaluation tool is the fact that only 26.3% of all students 

obtained exam scores ≤ 50, whilst 73.7% received scores > 50. This implies that 

iSpring Quiz Maker has shown to be a useful instrument for carrying out realistic 

course assessments. It is hoped that future research can carry out this 

experiment for a longer period of time. so that it is able to measure other things 

that have not been measured in this research. 
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